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Important information

(The information in this section is required under the 
Securities Act 1978).

Investment decisions are very important. They often have 
long-term consequences. Read all documents carefully.  
Ask questions. Seek advice before committing yourself.

Choosing an investment
When deciding whether to invest, consider carefully the  
answers to the following questions that can be found on  
the pages noted below:

 Page

What sort of investment is this? 4

Who is involved in providing it for me? 9

How much do I pay? 12

What are the charges? 14

What returns will I get? 17

What are my risks? 22

Can the investment be altered? 26

How do I cash in my investment? 29

Who do I contact with inquiries about  
my investment? 31

Is there anyone to whom I can complain  
if I have problems with the investment? 33

What other information can I obtain  
about this investment? 35

In addition to the information in this document, important 
information can be found in the current registered prospectus 
for the investment. You are entitled to a copy of that prospectus 
on request.

The Financial Markets Authority regulates 
conduct in financial markets
The Financial Markets Authority regulates conduct in New 
Zealand’s financial markets. The Financial Markets Authority’s 
main objective is to promote and facilitate the development of 
fair, efficient, and transparent financial markets.

For more information about investing, go to  
http://www.fma.govt.nz

Financial advisers can help you make 
investment decisions
Using a financial adviser cannot prevent you from losing money, 
but it should be able to help you make better investment 
decisions.

Financial advisers are regulated by the Financial Markets 
Authority to varying levels, depending on the type of adviser and 
the nature of the services they provide. Some financial advisers 
are only allowed to provide advice on a limited range of products.

When seeking or receiving financial advice, you should check-

 − the type of adviser you are dealing with:

 − the services the adviser can provide you with:

 − the products the adviser can advise you on.

A financial adviser who provides you with personalised financial 
adviser services may be required to give you a disclosure 
statement covering these and other matters. You should ask your 
adviser about how he or she is paid and any conflicts of interest 
he or she may have.

Financial advisers must have a complaints process in place and 
they, or the financial services provider they work for, must belong 
to a dispute resolution scheme if they provide services to retail 
clients. So if there is a dispute over an investment, you can ask 
someone independent to resolve it.

Most financial advisers, or the financial services provider they 
work for, must also be registered on the financial service providers 
register. You can search for information about registered financial 
service providers at http://www.fspr.govt.nz

You can also complain to the Financial Markets Authority if you 
have concerns about the behaviour of a financial adviser.

This is an Investment Statement for the purposes of the 
Securities Act 1978.

Pursuant to the transitional provisions of the Financial Markets 
Conduct Act 2013, the Securities Act 1978 and the Unit Trusts Act 
1960, amongst others, continue to apply to the offer of securities 
contained in this Investment Statement.

Terms used throughout this Investment Statement

To help you better understand this Investment Statement, you’ll find definitions of 
terms used in the glossary of terms on page 38.



A quick overview of Client Unit Trust
Whatever your goals are in life, an investment through Client Unit Trust is 
easy to manage and flexible to suit your needs. It’s designed for both first 
time investors and the more experienced investors.

160yrs 
AMP HAS BEEN 
LOOKING AFTER 
KIWIS SINCE 1854.

Investing through a Portfolio 
Service
Currently, all investments in the unit trusts offered in this 
Investment Statement (referred to as the trusts) must be  
made via an administration and custodial service, such as  
a personalised portfolio or wrap account service 
(Portfolio Service).

In this Investment Statement, we describe the features of Client Unit Trust, the 
trusts available, and the terms, conditions and limitations that generally apply to 
your investment. Your Portfolio Service provider (or its nominee, if any) (Service 
Provider) may specify additional terms, conditions and limitations in relation to the 
Portfolio Service. You should discuss these additional terms with your Adviser or 
Service Provider should you need to understand them more.

When you invest via a Portfolio Service the Service Provider will hold the units on 
your behalf. We will treat your Service Provider as the registered holder of the units 
and you will be the beneficial owner of the units. For more information about how 
units are held on your behalf, refer to page 5. 

In this Investment Statement:

 − "Unitholder" will generally refer to your Service Provider. 

 − “You”, “your” or “investor” will generally mean the person who has invested in a 
trust via the Portfolio Service i.e. the beneficial owner of the units.

Communications relating to your investment in Client Unit Trust will be provided  
by your Adviser or via your Service Provider.

What is Client Unit Trust?
Client Unit Trust (referred to as CUT) is a range of unit trusts 
designed as an investment to help you achieve your financial 
goals, whether short or long term. The trusts are five unit trusts 
within CUT.

We are currently reviewing the trusts covered in this 
Investment Statement. This could result in, amongst other 
things, changes to the trusts offered. Any changes to the trusts 
that will have a material impact on your investment will be 
communicated to you if and when they occur.
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How are my savings invested?
The trusts are unit trusts, which means your money is pooled with 
other people’s money. This wider pool of investors gives you access to 
a greater range of investments than you’d likely be able to access as 
an individual. Depending on your financial goal, your savings are 
invested in differing proportions of the various types of assets, such as 
cash, fixed interest, property and shares. 

How easy is it to invest?
It’s as easy as 1-2-3. 

1. With your Adviser, determine your financial goals.

2. Decide how much you’d like to invest into a trust or trusts.

3. Decide which trust or trusts you’d like to invest in.

Generally, after making your initial lump sum investment, you can 
make regular payments by direct debit or additional lump sum 
payments at any time. You can also make changes to your regular 
payments at any time and even change your choice of trust(s). To find 
out more, go to page 27 and talk to your Service Provider about the 
options available to you as part of the service being used.

How do I get my money out?
The trusts have very few restrictions. In fact, subject to any 
restrictions that your Service Provider may have, you can request a 
withdrawal anytime you like. You can set up a regular or one-off 
withdrawal, or even transfer your investment to someone else. Some 
minimums apply to balances and withdrawals – for more 
information see page 30.

If you need to get your 
money out for any 
reason, CUT makes  
it simple.

3
2
1

We can help you 
achieve your 
financial goals by 
using experienced 
investment 
professionals to 
manage your money.

The trusts are open 
to anyone wanting 
an easy, flexible 
investment.

Who can invest?
No matter what stage of life you’re at, or what your financial goals 
are, you can select a trust or trusts to suit you. You can invest as an 
individual, two people can invest together, or you could be a trust, 
company or partnership. Talk to your Adviser or Service Provider 
about who it offers its services to.
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What are the risks?
Every investment has risks that could affect the value of your savings. 
As a general rule, the higher the level of return, the greater the risk. 
Investments in the trusts are not guaranteed. For more information 
about risks, see page 23.

What fees do I have to pay?
Because your investment is managed by financial professionals, there 
are some costs involved. We charge a Manager's fee, there is a 
Trustee's fee and each trust will have some expenses. You’ll find details 
on page 15. Your Adviser and Service Provider may also charge fees 
for their services and you should discuss these with your Adviser or 
the Service Provider.

Want to sign up?
Please read the information in this Investment Statement before deciding to invest. If there is anything you don’t understand, 
please ask your Adviser or Service Provider.

What do these terms mean?
Information included in this document has been prepared as at the 
date of the Investment Statement, so where we use the term “currently”, 
we mean “as at the date of this Investment Statement”. You can get up 
to date information from your Adviser or by contacting AMP Wealth 
Management New Zealand Limited (the Manager). Please note, the 
terms “AMP”, “we”, “our” and “us” refer to the Manager. See the 
glossary on page 38 for the meaning of other terms.

What information is available?
Your Adviser or Service Provider will be able to help you and provide 
up to date information about the trusts, your investments and the 
services they provide to you.

A disclosure statement is available from your Adviser, on request and 
free of charge.
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What sort of  
investment is this?

If your financial goal is something specific, such as saving 
for a deposit on a house, an investment in one or more of the 
trusts may be right for you. It doesn’t matter what stage of 
life you’re at, whether you’re a first-time investor or more 
experienced investor. If your financial goals are for the short 
term, long term or both, the trusts are designed to help you 
reach your goals.

What you need to know about the trusts is explained in this 
document. You’ll learn how they can work for you and the 
investment options available to help you reach your 
financial goals. 

So, what exactly is CUT? 5

Who can invest? 5

What are my investment options? 5
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So, what exactly is CUT?
CUT is a master unit trust governed by a master trust deed  
(the Trust Deed) that provides for the establishment of a number  
of separate unit trusts within CUT. 

The trusts are an easy, flexible way to help you achieve your financial 
goals. And because the trusts are unit trusts, meaning your money is 
pooled with other people’s money, you have access to investments that 
may not otherwise be available to you as an individual. 

The trusts are flexible
This is investing at its most flexible. Which trusts you invest in and when you withdraw is totally 
up to you. You’re in control. You can also request changes to your investment at any time through 
your Adviser or Service Provider and you can even change your choice of trust or trusts.

The trusts give you a choice of investment options 
The trusts offer a range of investment options. Your Service Provider buys ‘units’ in the trust or 
trusts selected on your behalf and these represent your share of the investment held in the relevant 
trust. The value of your units is generally calculated on each business day. As the market value of the 
assets in any trust rise and fall, the value of your units will also change. 

The trusts invest in a blend of assets
To avoid putting all your eggs in one basket, each trust invests in a different blend of assets 
depending on the specific investment objectives of the trust. These are called ‘diversified 
trusts’ and investments can include cash, fixed interest, property or shares. A diversified mix of 
investments such as this has the potential to deliver more stable returns.

Who can invest?
Individuals, trusts, companies and partnerships can invest in the trusts.  
Talk to your Adviser or Service Provider about who it offers its services to.

Investment through a Service Provider
This Investment Statement relates to an offer of the trusts via a Service Provider. Any contract you 
enter into with that Service Provider may specify additional terms, conditions and limitations to 
those that apply to CUT generally.

We will treat the Service Provider as the registered holder of the units held in any of the trusts, 
and you will be the beneficial owner. You should normally have the same rights, benefits and 
entitlements as if you were the registered holder of the units although your Service Provider, as the 
registered holder, will be the only person able to exercise any rights, benefits and entitlements in 
relation to the units. The terms of your Portfolio Service should include more information on your 
rights and entitlements and how units are held on your behalf. 

What are my investment options? 
The trusts offer you a variety of investment options. The following trust snapshots give you key 
information about the range of diversified trusts available. Please also read the notes that follow  
the snapshots.

You can make and hold investments in any number and any combination of the trusts available 
to you through your Service Provider. It’s important to consider your choices carefully, as it’s your 
responsibility to choose the trust(s) that best suit your investment needs. Neither we nor the Trustee 
are responsible for your choice of trust(s).

Stay invested for as 
long or short a time 
as you like

Access a wide range 
of investments

All the investments 
are managed 
by experienced 
professionals from 
fund managers 
around the world.

We suggest you read 
the trust snapshots in 
conjunction with the 
"What are my risks?" 
section, where you'll 
find a more general 
description of risks 
applying to the trusts 
offered as a whole.
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Risk profile

Moderately Conservative

You’re a moderately conservative investor seeking better than basic returns, but risk 
must be low.

Typically an investor seeking to protect the wealth that you have accumulated, you 
may be prepared to consider less aggressive growth investments.

Investment strategy

To achieve modest-to-medium returns - in exchange there may be small movements 
up and down in the value of the investments.

To provide a well-diversified portfolio that has a conservative allocation to growth 
assets but is primarily invested in lower risk income assets.

Suggested investment 
timeframe

Income / Growth 
target (and range)

Income assets 75% (55-95%) / Growth assets 25% (5-45%) 

Benchmark asset 
allocations

Income assets

Cash 25% 
New Zealand fixed interest 25% 
International fixed interest 25%

Growth assets

Property 4.5% 
Australasian shares 5% 
International shares 9.5% 
Commodities 2% 
Global infrastructure 2.5% 
Emerging markets 1.5%

Currency hedging 
policy

To fully hedge foreign currency exposure for all asset classes, with the exception 
of emerging markets, where currency exposure is unhedged, and Australasian and 
International shares where currency exposure is actively managed. 

Key investment risks Investment sector risk (fixed interest); market risk 

Fees
Manager's Fee: 0.80% 
Trustee's Fee: 0.02%

Fund manager AMP Capital Investors (New Zealand) Limited

Conservative  
Fund

Short LongMedium

Risk profile

Moderately Conservative

You’re a moderately conservative investor seeking better than basic returns, but risk 
must be low.

Typically an investor seeking to protect the wealth that you have accumulated, you 
may be prepared to consider less aggressive growth investments.

Investment strategy

To achieve modest-to-medium returns - in exchange there may be small movements 
up and down in the value of the investments.

To provide a well-diversified portfolio that has a moderate allocation to growth assets 
but has the highest portion in lower risk income assets.

Suggested investment 
timeframe

Income / Growth 
target (and range)

Income assets 60% (40 – 80%) / Growth assets 40% (20 – 60%) 

Benchmark asset 
allocations

Income assets

Cash 18% 
New Zealand fixed interest 21% 
International fixed interest 21%

Growth assets

Property 5.5% 
Australasian shares 9.5% 
International shares 16.5% 
Commodities 2.5% 
Global infrastructure 3% 
Emerging markets 3%

Currency hedging 
policy

To fully hedge foreign currency exposure for all asset classes, with the exception 
of emerging markets, where currency exposure is unhedged, and Australasian and 
International shares where currency exposure is actively managed. 

Key investment risks Investment sector risk (fixed interest, shares); market risk

Fees
Manager's Fee: 0.90% 
Trustee's Fee: 0.02%

Fund manager AMP Capital Investors (New Zealand) Limited

Moderate Fund

Short LongMedium
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What sort of investment is this?

Risk profile

Balanced

You’re a balanced investor who wants a diversified portfolio to work towards medium 
to long-term financial goals. You require an investment strategy that will cope with the 
effects of inflation. Calculated risks will be acceptable to you to achieve good returns.

Investment strategy

To achieve medium returns - in exchange there will be some movements up and down 
in the value of the investments.

To provide a well-diversified portfolio that has a balance of risk through holding growth 
assets and an allocation to lower risk income assets.

Suggested investment 
timeframe

Income / Growth 
target (and range)

Income assets 40% (20-60%) / Growth assets 60% (40-80%) 

Benchmark asset 
allocations

Income assets

Cash 10% 
New Zealand fixed interest 15% 
International fixed interest 15%

Growth assets 

Property 7% 
Australasian shares 15% 
International shares 26.5% 
Commodities 3% 
Global infrastructure 4% 
Emerging markets 4.5%

Currency hedging 
policy

To fully hedge foreign currency exposure for all asset classes, with the exception 
of emerging markets, where currency exposure is unhedged, and Australasian and 
International shares where currency exposure is actively managed. 

Key investment risks Investment sector risk (shares, fixed interest); market risk

Fees
Manager's Fee: 0.95% 
Trustee's Fee: 0.02%

Fund manager AMP Capital Investors (New Zealand) Limited

Balanced Fund

Short LongMedium

Risk profile

Moderately Aggressive

You’re a moderately aggressive investor, probably earning sufficient income to invest 
most funds for capital growth. Prepared to accept higher volatility and moderate risks, 
your primary concern is to accumulate assets over the medium to long term.

Investment strategy 

To achieve medium to high returns - in exchange there will be larger movements up 
and down in the value of the investments.

To provide a well-diversified portfolio that aims to provide growth, primarily through 
holding growth assets, diversified with a lower allocation to lower risk income assets.

Suggested investment 
timeframe

Income / Growth 
target (and range)

Income assets 20% (0 – 40%) / Growth assets 80% (60 – 100%) 

Benchmark asset 
allocations

Income assets

Cash 6% 
New Zealand fixed interest 7% 
International fixed interest 7%

Growth assets

Property 9% 
Australasian shares 19% 
International shares 36.5% 
Commodities 4% 
Global infrastructure 5% 
Emerging markets 6.5%

Currency hedging 
policy

To fully hedge foreign currency exposure for all asset classes, with the exception 
of emerging markets, where currency exposure is unhedged, and Australasian and 
International shares where currency exposure is actively managed. 

Key investment risks Investment sector risk (shares); market risk

Fees
Manager's Fee: 1.05% 
Trustee's Fee: 0.02%

Fund manager AMP Capital Investors (New Zealand) Limited

Growth Fund

Short LongMedium
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Risk profile

Aggressive

You’re an aggressive investor prepared to compromise portfolio balance to pursue 
potentially greater long-term returns. Your investment choices are diverse, but carry 
with them a higher level of risk. Security of capital is secondary to the potential for 
wealth accumulation.

Investment strategy 

To achieve high returns - in exchange there will be larger movements up and down in 
the value of the investments.

To provide a well-diversified portfolio that aims to provide growth, primarily through 
holding growth assets. The trust has a low allocation to income assets.

Suggested investment 
timeframe

Income / Growth 
target (and range)

Income assets 10% (0-30%) / Growth assets 90% (70-100%) 

Benchmark asset 
allocations

Income assets

Cash 5% 
New Zealand fixed interest 2.5% 
International fixed interest 2.5%

Growth assets 

Property 9.5% 
Australasian shares 22.5% 
International shares 41% 
Commodities 4% 
Global infrastructure 5.5% 
Emerging markets 7.5%

Currency hedging 
policy

To fully hedge foreign currency exposure for all asset classes, with the exception 
of emerging markets, where currency exposure is unhedged, and Australasian and 
International shares where currency exposure is actively managed. 

Key investment risks Investment sector risk (shares); market risk

Fees
Manager's Fee: 1.10% 
Trustee's Fee: 0.02%

Fund manager AMP Capital Investors (New Zealand) Limited

Aggressive Fund

Short LongMedium

Notes to trust snapshots 
The suggested investment timeframe periods shown are: short term - 1 to 3 years; medium term -  
4 to 7 years; long term - more than 7 years.

The asset allocation benchmarks, investment strategy, fund managers, currency hedging policy 
and key risks for each of the trusts detailed are current and may change from time to time 
without notice.

Actual asset allocations will vary from benchmarks. For up to date information on the trusts 
including benchmarks, please contact us on 0800 808 801. Alternatively, your Adviser will be able to 
provide more information from fund fact sheets that we prepare to provide further information about 
the trusts.

Fees shown are per annum, accrued daily on the value of each trust, and exclude any GST.  
See page 15 for more details.
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Who is involved in 
providing it for me?

When you invest, it’s important to know that your hard 
earned money is in good hands. In this section, we introduce 
you to those who are responsible for the management and 
administration of the trusts.

We also explain who oversees and supervises AMP, so you 
can be assured we’re always working in your best interests.

CUT is brought to you by AMP 10

Establishing CUT and the trusts 10

The Trustee 10

The Manager 11

Administration Manager and Promoters 11
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CUT is brought to you by AMP
As one of New Zealand's longest standing insurance and investment businesses, the AMP Group 
of companies has been helping Kiwis build a brighter tomorrow since 1854.

Establishing CUT and the trusts
CUT was established on 11 September 1996 pursuant to a master Trust Deed and is a unit trust 
under the Unit Trusts Act 1960. The Trust Deed provides for the establishment of a number of 
separate unit trusts within CUT and the trusts offered in this Investment Statement are detailed 
in the previous section. 

The trusts (Conservative Fund, Moderate Fund, Balanced Fund, Growth Fund and Aggressive Fund) 
were established on 6 November 2013.

The Trustee
The Trustee of CUT is The New Zealand Guardian Trust Company Limited (the Trustee), whose 
registered office (which may change from time to time without notice) is:

Level 14, 191 Queen Street, 
PO Box 274, Shortland Street, 
Auckland 1140. 

You can obtain the up to date address of the Trustee by calling 0800 878 782.

What does the 
Trustee do?

The Trustee has over 130 
years’ experience as a 
trustee company. The 
principal functions of 
the Trustee under the 
Trust Deed are to oversee 
the management and 
administration of the trusts 
within CUT. The Trustee 
holds the investments on 
trust for investors. The 
Trustee does not guarantee 
your investment, but 
ensures it is managed in 
accordance with the Trust 
Deed and other relevant 
legislation.
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The Manager
The Manager (and ‘Issuer’ for the purposes of the Securities Act 1978) of CUT is AMP Wealth 
Management New Zealand Limited. Our address is: 

Level 21, AMP Centre 
29 Customs Street West 
PO Box 55, Shortland Street 
Auckland 1140.

Our current directors, who can be contacted at the address above, are:

Anthony George Regan

Therese Mary Singleton

Gregory Paul Bird

Elaine Jennifer Campbell

Simon John Hoole.

Our address, and our directors, may change from time to time without notice. You can obtain the 
updated address and names of our directors at any time by calling 0800 808 801.

We seek advice and recommendations from AMP Capital Investors (New Zealand) Limited (AMP 
Capital) about matters concerning the investment management of the trusts and the wholesale 
unit trusts into which the trusts invest, including whether or not to add or remove an underlying 
fund manager and asset allocation decisions.

Investment in underlying funds 
The trusts currently invest in wholesale unit trusts developed by AMP Investment Management 
(N.Z.) Limited (AMPIM) and managed by AMP Capital. A diverse range of underlying fund managers, 
which are subject to change without notice, are accessed through these wholesale unit trusts. For 
an up-to-date list of the wholesale unit trusts and underlying fund manager(s) for each trust, you 
can contact your Adviser or us by calling 0800 808 801.

Administration manager and 
promoters
We have delegated the administration functions of the trusts to AMP Services (NZ) Limited (AMP 
Services) as an administration manager for the trusts. AMP Services is a related company of ours. 

AMP Services, and any of its directors who are not also directors of the Manager, are the promoters 
of the trusts. Currently, the directors of AMP Services are also our directors and therefore not 
promoters, but the directors may change from time to time without notice. The address of AMP 
Services, which may change from time to time without notice, is: 

Level 21, AMP Centre,  
29 Customs Street West, Auckland 1010 
PO Box 55, Shortland Street, Auckland 1140

You can obtain the updated address of the promoter(s), and the names of the directors of AMP 
Services who are promoters (if any) at any time by calling 0800 808 801.

What does the 
Manager do?

As manager, our principal 
functions are the issue 
and redemption of units, 
investing or arranging 
investment managers 
to invest the funds, and 
processing cash flows 
resulting from these 
activities. 

Who is involved in providing it for me?
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How much do I pay?

Your investment in the trusts is designed to be easy and 
flexible for you to manage. 

While minimum investment amounts do apply, you can 
invest lump sums or make regular investments through direct 
debits. You can also do both if you wish.

How much? 13

Buying units 13

Can I transfer from other products? 13
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How much?
You choose the amount you wish to invest, subject to the minimums mentioned below and any 
restrictions that your Service Provider may have. 

After the initial investment, there is no obligation to make additional investments.

Lump sums

This must be $1,000 or more for your initial investment in any trust and $500 or more for each 
subsequent investment.

Your Adviser will be able to assist you in completing the appropriate application form. Payments 
are usually made by cheque payable to “The New Zealand Guardian Trust Company Limited” and 
presented, together with the completed application form, to your Adviser or your Service Provider.

Your Service Provider may have different requirements for making payments such as making your 
cheque payable to your Service Provider which, in turn, passes payment on to the Trustee.

Regular investments

In addition to your initial lump sum investment, you may also make regular investments by direct 
debit. Regular investments must be at a minimum rate of $50 per fortnight, month or quarter, or 
at such amounts as we may agree in our sole discretion. 

You will need to complete a regular payment authority form which is available from your Adviser 
or your Service Provider. You will need to check with your Service Provider whether you can make 
regular investments via the Portfolio Service.

Your Adviser or Service Provider may apply a higher minimum

Your Adviser or Service Provider may apply higher minimums than this to their services. You can 
obtain further information about this from your Adviser or Service Provider.

Buying units
Payment for units may be by cash consideration or, if we agree in our sole discretion, by  
non-cash consideration. 

Where we accept payments by non-cash consideration, we will determine the value of the assets 
accepted for payment in accordance with the market value of the assets on the relevant valuation 
day. The relevant valuation day and the value of the non-cash consideration will be determined by 
us and notified to your Service Provider. 

Investments to the trust(s) selected will be held in a bank account controlled by the Trustee prior 
to being invested in the nominated trust(s). 

Manager may decline an application

We may decline any application subject to the requirements of the Trust Deed. You should note also 
the terms and conditions set out on page 37, and on the relevant application form.

Can I transfer from other products?
Yes, you can transfer from other products. If you, after discussion with your Adviser, believe that 
the trusts offer investment options that are the most suited to your financial goals, your Adviser 
will be able to assist in arranging a transfer to the trusts.

Units held in the 
name of your  
Service Provider

Remember that, as you are 
investing through a  
Service Provider, your 
investments in the trusts 
will be held in the name of 
your Service Provider.
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What are the charges?

Your trust investment offers you many benefits and flexibility. 
We charge fees and recover expenses to cover the 
administration of your investment and the trusts themselves, 
and the costs associated with the professional investment 
management of your trusts. These fees and other expenses 
that may be payable are detailed in this section.

What are the key fees and expenses? 15

Manager’s fees 15

Trustee's fees 15

Expenses 16

Other information about fees and expenses 16

Financial Advisers and your Service Provider 16
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What are the key fees and expenses?
Each trust currently incurs charges for investment management, administration and various 
associated costs as set out in this section. These are deducted from the assets of each trust. 

Summary of Manager’s and Trustee's fees

We and the Trustee are paid fees by each trust. Fees accrue daily on the value of each trust 
(calculated as its total assets less liabilities, unpaid costs, fees and charges) and are reflected in 
unit prices. Currently, these fees are as follows:

Fees, per annum, excluding any GST

Manager’s fee Trustee's fee

Conservative Fund 0.80% 0.02%

Moderate Fund 0.90% 0.02%

Balanced Fund 0.95% 0.02%

Growth Fund 1.05% 0.02%

Aggressive Fund 1.10% 0.02%

Manager’s fees
We may increase the Manager’s fee to any amount not exceeding 2% per annum (plus GST where 
applicable) of the value of each trust on giving all affected unitholders at least one month’s 
notice. Your Service Provider will receive any such notice as unitholder and will pass it on to you, 
generally via your Adviser. We may reduce the Manager’s fee at any time without notice. We 
currently charge GST at the standard rate of 15% on 10% of the Manager’s fee charged to each 
trust. This percentage of the fee subject to GST may change in the future without notice. 

Trustee's fees
We and the Trustee have currently agreed that the Trustee's fee shall not exceed 0.05% per annum 
(plus GST where applicable) of the value of each trust. The Trustee's fees shown in the table may 
be increased to this amount at any time and without notice. 

With our agreement, the Trustee may vary the method of calculation or the amount of the 
Trustee's fee. However the total Trustee's fee payable by each trust cannot exceed 0.075% per 
annum (plus GST) of the value of each trust. 

What do these fees 
and expenses pay for?

These cover:

–  the general administration 
and management of your 
investment in the trusts, 
and the trusts themselves;

–  the costs associated 
with having experienced 
investment professionals 
managing the trusts;

–  the Trustee overseeing 
the management and 
administration of the trusts.
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Expenses
Under the Trust Deed, we and the Trustee are entitled to reimbursement of expenses incurred in respect 
of the trusts which may include fees charged to us by third parties (including, amongst other things, 
certain costs of running the trusts, such as registry costs, accounting, audit requirements and regulatory 
compliance costs and the payment of any custodian fees and expenses). As long as they meet the provisions 
of the Trust Deed, there is no limit upon the amount of these expenses. Any reimbursement made will be 
reflected in the unit price of the trust concerned and reported in the trusts’ audited financial reports, when 
available, on amp.co.nz. 

We do not recover expenses incurred in performing our investment management functions in respect 
of the trusts offered in this Investment Statement. These expenses are absorbed by us as part of our 
Manager's fee. However, we are entitled to be reimbursed from the trusts for any performance fee charged 
by an underlying fund manager where that expense is passed on to us. Any reimbursement made will be 
reflected in the unit price of the trust concerned and reported in the trusts’ audited financial reports, when 
available, on amp.co.nz.

As an alternative to charging the performance fee to us or AMP Capital, underlying fund managers may 
debit performance fees directly from the wholesale unit trust in which a trust invests. The amount of 
performance fee debited will be reflected in unit prices of the wholesale unit trust concerned, which will 
impact the return to a trust that invests in that wholesale unit trust.

We have delegated the administration functions of the trusts to AMP Services as an administration manager 
for the trusts. AMP Services is a related company of ours. We will pay the administration manager’s costs that 
relate to functions that are covered by the Manager’s fees. Costs charged by the administration manager to us, 
that relate to functions that are not covered by our Manager’s fee, will be recovered by the Manager out of the 
trusts as an expense of the trusts. There is no limit on the amount of these expenses.

Other information about fees and expenses 
Investments in other funds
The trusts may invest in other funds, some of which may be managed by us or the Trustee or our or their 
associated persons (including AMP Capital), in which various fees and expenses may be charged which may 
affect returns to investors. These fees and recovered expenses may be reflected in the unit prices of these 
underlying funds. The above fees and expenses may vary. 

Transaction costs
Transaction costs (the actual costs of buying and/or selling units in the relevant underlying funds) may affect 
your returns. These costs may, at our discretion, be reflected by a trust using different unit prices for buying 
and selling assets. Currently, none of the trusts reflect transaction costs in this way, and instead each pays 
transaction costs (if any) out of its assets. This could change in the future without notice.

Switching between trusts

We do not currently charge any fees for switching from one trust to another. 

Tax deduction to trusts

Fees and expenses paid by a trust are generally tax deductible and offset against income earned by that trust. 

Financial Advisers and your Service Provider
Financial advisers and Service Providers may charge separate fees for services they provide to you and you 
should discuss these fees with them.
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What returns will I get?

The returns you receive will be determined by a number of 
factors including the amount invested, how long you’ve been 
invested and the overall investment performance of the trust 
or trusts selected. Investment performance will generally 
reflect the level of risk you’re prepared to take.

Returns will be received when you make a withdrawal.

Please remember that your returns are dependent on market 
conditions so they are not guaranteed.

How does my investment make returns? 18

General information about returns 19

Paying returns 19

Restrictions on withdrawals or switches 19

How does tax affect my returns? 20
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How does my investment  
make returns?
The value of your investment in any of the trusts will change during its lifetime based on 
investments made and, importantly, on the investment returns of the trusts. You will only realise 
those returns when you withdraw your money. How much or how often you make a withdrawal 
is up to you.

Your return from the trusts is, in general terms:

 − the difference between the prices at which units in a trust are bought from time to time and 
the price when those units are sold;

less

 − the amount of tax deducted (see ‘How does tax affect my returns?’, later in this section,  
for details). 

A trust’s unit price is determined by the value of its assets, less fees and expenses. The value of 
these assets will increase or decrease from time to time depending on market conditions.

If the unit price has fallen, you may not get back all the money invested. 

The concept of return versus risk

Different types of assets show different rates of return and different risk levels. Experience shows 
that higher risk investments (growth assets such as shares) are more likely to provide fluctuating 
yet higher returns over longer periods (at least 7 years). Lower risk investments (income assets 
such as cash and fixed interest) are likely to provide more consistent yet lower returns over the 
shorter term.

This is shown in the graph below, which is for illustrative purposes only.

How can I find out 
the value of my units?

Your Adviser or your Service 
Provider will be able to tell 
you the latest value.

Cash

Fixed interest

Re
tu

rn

Risk

Shares
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General information about returns
We do not promise a particular amount or level of returns. The return you receive is based on  
(but not limited to) the following factors:

 − the performance of the assets in the trust or trusts in which you have invested;

 − the amount or amounts invested;

 − the length of time you have invested;

 − the level of fees, taxes, expenses and other authorised deductions; and

 − your personal taxation position.

The performance of any trust or the return of any investment made is not guaranteed by  
any party.

Information on recent performance

Details of recent performance of each trust (once these are available) can be obtained from your 
Adviser. Past performance of any of the trusts is not indicative of future performance. 

Paying returns
The Trustee is legally liable to pay returns.

Income distributions 

Our current policy is not to make any distributions from any trust. This is subject to our discretion 
and may change from time to time without notice. Returns are reflected in the unit price.

Restrictions on withdrawals or switches
Withdrawals and switches from any of the trusts may be suspended in situations where, as a 
result of any circumstances affecting our ability to redeem units, we form the opinion in  
good faith that withdrawals or switches are not practical or would be materially prejudicial to  
the interests of any unitholders. Suspension of more than 90 days requires the agreement of  
the Trustee.

Find more 
information on 
each trust and how 
to choose the trust 
that's right for you 
under "What are my 
investment options?" 
on page 5.

What returns will I get?
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How does tax affect my returns?
This section provides a general guide to the tax rules applying to the trusts and your investments 
in the trusts. 

Tax will affect your returns. Tax is a complex subject and how it affects your investments depends 
on your individual circumstances. If you have any specific questions on the consequences of an 
investment into any of the trusts, we suggest you seek tax advice. 

How are the trusts taxed?

Each trust is taxed as a Portfolio Investment Entity (called a PIE). For each trust in which you invest, 
the trust’s taxable income (or loss) will be attributed to you based on your share of the trust. 

The trusts or your Service Provider, if it is a proxy for you for tax purposes, pay tax to Inland 
Revenue on your share of the income at your Prescribed Investor Rate (PIR).

More information on the tax rules applying to the trusts and their underlying investment assets 
can be found in the prospectus. 

How do I determine my PIR?

Individuals

PIRs currently available for NZ residents are 10.5%, 17.5% and 
28%. There is a tool at the back of this Investment Statement 
that will help you to calculate your correct PIR. 
If you’re a non-resident, your PIR is 28%.

Joint investors

If you’re investing with another investor, you will have the PIE 
income or loss allocated solely to the first named of the joint 
investors listed in the application form or solely to the other joint 
investor if their PIR is higher.

Other investors
Trusts (other than charities) are able to select 0%, 17.5% or 28%. 
Testamentary trusts can also select 10.5%. 
Corporates and charitable trusts have a PIR of 0%.

For more information on how to work out your PIR, visit the Inland Revenue website at  
www.ird.govt.nz, call Inland Revenue on 0800 227 774 or speak to your tax adviser. 

Do I need to provide my PIR and IRD number?

Yes - you will need to give your Adviser or Service Provider both your PIR and your IRD number.  
If you don't give both of these, the default rate of 28% will be applied to you. You must also tell 
your Adviser or Service Provider when your PIR changes. You will be reminded each year to check 
your PIR. You can update it by calling or writing to your Adviser or your Service Provider.

What happens if I give the wrong PIR?

If you give the wrong PIR or if you don’t tell your Adviser or Service Provider that it has changed, 
you may end up paying too much tax on your investment and you won’t be able to recover it. You 
may even have more tax to pay, as well as interest and penalties, and have to file a tax return.

You can easily update your 
PIR by giving your new rate 
to your Adviser or Service 
Provider.
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Investors making 
investments through 
a Service Provider

Where you are making 
investments through a 
Service Provider, and the 
Service Provider is a proxy for 
you under the Income Tax 
Act 2007, the tax treatment 
for your investment 
described here will generally 
be managed by your Service 
Provider. Neither we nor the 
Trustee will be responsible 
for making any deductions 
for tax on your behalf.

Check with your Adviser or 
Service Provider to see how 
this will work in practice 
for you.

How do I pay my PIE tax each year?

We calculate and accrue your PIE tax liability throughout the year so that we can meet your end 
of year PIE tax obligations. We collect your share of PIE tax from each trust by cashing up some of 
your units. We may collect tax throughout the year if you’re switching between trusts or making 
a withdrawal. At the end of each 31 March tax year, and on full withdrawal from any of the trusts, 
we will finalise your tax position.

Sometimes you may get a PIE tax rebate. For example, this could happen if the trust attributes to 
you more tax credits from your investment than you need to pay your PIE tax liability, or you are in a 
PIE tax loss position for the year. If this occurs, we will issue you additional units in the relevant trust 
or include the rebate in the amount we pay you on full withdrawal.

Finding out how much PIE tax you’ve paid

By 31 May each year we will send an annual tax statement showing the amount of PIE tax we 
have paid or rebated for the tax year. This will be provided to you by your Service Provider.

What is the impact on my tax return?

Generally, if you have supplied the correct PIR and you are an individual, you won’t need to include 
your PIE income if you file a personal tax return. 

For tax paying investors with a 0% PIR, PIE allocated income must be accounted for in your tax 
return. Trusts with a PIR other than 28% must also include their PIE allocated income in their tax 
return. If you are unsure how to include your PIE taxable income in your tax return, you should 
talk to your tax adviser.

Tax on withdrawals from the trusts

As you have already been taxed on your share of the income of the PIE, amounts you received on 
withdrawal are not taxable.

What returns will I get?
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What are my risks?

It’s important for you to know that there are risks in any 
investment you make, including this one. There are various 
kinds of risk and various levels of risk you should consider. 

Some risks are likely to affect the full range of investments 
available through the trusts, while some may only impact on 
particular types of assets. By investing in the trusts you 
accept the risks – in return for the potential for receiving a 
higher return than is offered by a cash-like investment.

We examine the principal risks over the following pages so 
that you have the information you need to help you to make 
informed decisions.

How do risks affect my investment? 23

What are the investment risks? 23

What are the other risks? 25
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How do risks affect my investment?
It is important to know that no-one can foresee every event that may affect 
investments. Underlying assets of the trusts will rise and fall in value and 
returns are likely to be negative from time to time.

Investments are not guaranteed by any party and you may not recover the 
total amount invested when you withdraw your funds.

This section provides you with a brief summary of the principal risks that can affect your investment. 
We indicate whether the risks affect your ability to withdraw your funds when you would like to or the 
returns you’re likely to get (or both). This is not an exhaustive summary but covers those risks that are 
currently believed to be the most important. If you would like more information about these and other 
risks that may affect the trusts offered in this Investment Statement, please refer to the prospectus.

What are the investment risks?
At the beginning of the previous section, on page 18, we described the relationship between risk 
and return in a typical diversified trust with different mixes of income and growth assets. Generally, 
a trust that has a greater proportion of growth assets (shares) has the potential for higher returns 
over the long term than a trust with a greater proportion of income assets (cash and fixed interest).

However, growth assets also carry the highest degree of risk. There is a risk that you may get 
negative or lower than expected returns from any investment in the available trusts. The likelihood 
of this risk eventuating depends on which trust you’re invested in and when you withdraw.

The graph below shows the typical nature of returns of growth assets and income assets. As you 
can see, growth assets have more fluctuations in value compared to income assets. There may be 
periods of large fluctuations for growth assets as highlighted during 2007-2008. This will affect the 
value of investments, particularly where there is a higher allocation to growth assets.

The prices and values of securities held by any trust will fluctuate as a result of changes in market 
conditions. For example, if you’re invested in a trust that holds New Zealand property investments, 
and the property market falls in New Zealand, then the value of your investment may fall 
(depending on how the other types of investments in that trust have performed). 

It's important for you to 
know that not all trusts 
are affected to the same 
extent by these risks, so 
read the following table in 
conjunction with the trust 
snapshots on pages 6- 8, 
where we show you which 
two risks are the most key 
to each trust.

This graph is for illustration 
purposes only. It shows the nominal 
(unadjusted) return of $100 
invested in a basket of growth 
and income indices over a 29 year 
period starting from 31 December 
1985. It does not reflect actual 
returns of any trust and is not a 
prediction of future returns (which 
are subject to investment and other 
risks, including loss of income and 
principal invested).

Source: AMP Capital
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A borrower may default on 
their loan or be otherwise 
unable to meet their financial 
obligations. The impact of this 
will be a reduction in the level of 
returns or the full amount of the 
investment not being recovered. 

Trusts with greater exposure to cash and 
fixed interest assets will be more affected 
by credit risk. All of the trusts are affected.

Most affected: Conservative Fund.  
Least affected: Aggressive Fund.

–Credit risk

The value of the investments 
denominated in foreign 
currencies may fall if the New 
Zealand Dollar strengthens 
against those currencies.

Trusts with greater exposure to assets 
denominated in foreign currency will be 
more affected by currency risk. The trusts 
have degrees of hedging which reduces 
their exposure to currency risk. All of the 
trusts are affected. 

Most affected: Aggressive Fund. 
Least affected: Conservative Fund.

–Currency risk

Investments cannot be sold 
at the desired time at fair 
value. This may be caused, or 
contributed to, by one or more 
of the risks disclosed elsewhere 
in this section.

It is generally accepted that real property 
has the highest liquidity risk while cash 
investments have the least liquidity risk. 
All of the trusts are affected. 

Most affected: Aggressive Fund. 
Least affected: Conservative Fund.

Liquidity risk

The value of your investment and your ability to withdraw may be affected by different types 
of risk (or any combination of risks) that contribute to investment risk. Some key examples are 
shown below, together with how they generally affect the trusts. Certain risks may be linked, 
for example, a political event could cause a liquidity risk.

Market risk
Investments may be affected 
by economic and/or regulatory 
conditions, political events and 
environmental issues.

All trusts. –

Unexpected changes in 
interest rates may positively or 
negatively affect the value of 
and returns from cash and fixed 
interest investments.

Trusts with exposure to cash and fixed 
interest assets will be affected by interest 
rate risk. All of the trusts are affected.

Most affected: Conservative Fund. 
Least affected: Aggressive Fund.

–Interest rate risk

That inflation will erode value. 
Where cash assets included in a 
trust are placed on bank deposit 
there is also a small risk of the 
bank defaulting, meaning that 
some or all of the cash may be 
lost.

All trusts with exposure to cash assets will be 
affected by this risk.

Most affected: Conservative Fund. 
Least affected: Aggressive Fund.

–
Investment sector 
risk (cash)

For any particular fixed interest 
security, changes to interest 
rates in the market affect its 
value and there is the risk of 
the borrower not making the 
interest payments and/or not 
repaying the loan.

All trusts with exposure to fixed interest 
assets will be affected by this risk.

Most affected: Conservative Fund. 
Least affected: Aggressive Fund.

–

Investment 
sector risk (fixed 
interest)

Description Affected trusts
May affect your 

ability to withdraw
May affect your 

returns
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Other examples of investment risk include fund of funds risk, counterparty risk and derivative risk. 
Details of these risks can be found in the prospectus.

The value of property 
investments may be affected by 
demand, location, the quality of 
the property, market conditions, 
opinion and the market for 
property investments.

All trusts with exposure to real property 
assets will be affected by this risk.

Most affected: Aggressive Fund. 
Least affected: Conservative Fund.

–
Investment sector 
risk (property)

The value of an individual share 
is influenced by many factors 
including the performance of 
the relevant company, market 
opinion and the economic 
performance of the country or 
sector.

All trusts with exposure to shares will be 
affected by this risk.

Most affected: Aggressive Fund. 
Least affected: Conservative Fund.

–
Investment sector 
risk (shares)

What are the other risks?
In respect of all the trusts, the value of your investment and your ability to withdraw may also be 
affected by the following:

Additionally, the ‘other risks’ category may include (amongst others) trust liquidity risk, regulatory 
risk and borrowing risk. Details of these risks can be found in the prospectus.

There is a risk that a trust may lose its PIE status if it fails to satisfy PIE 
eligibility criteria, and that failure is not remedied within the period 
permitted by law. Loss of PIE status would impact returns. We actively 
monitor PIE status and proactively manage this risk.

–Losing PIE status

The payment of withdrawals or switching between trusts may be 
suspended by us in certain circumstances, as outlined on page 19. Similarly, 
the manager of an underlying fund may also suspend or defer giving effect 
to withdrawal requests. Any such suspension or deferral will restrict your 
ability to receive a withdrawal payment or switch between trusts.

–
Suspension  
of payments

There is a risk that a trust may be unable to meet its financial obligations, for 
example, if it becomes insolvent. If this happens, you may not recover the full 
amount of your interest in the trust. You won't incur any liability to any person, 
other than for expenses, fees or taxes payable before the insolvency. You will 
also not have to pay any more money except possibly in relation to tax.

Claims for fees and expenses payable in the normal course of business, 
and claims preferred at law, tax and costs of winding up the trust, will rank 
ahead of claims made by you. Accordingly, you may not recover your total 
investments. However, you will not have to contribute to any shortfall in the 
assets of the trust.

After allowing for the above, your claim on the assets of the trust will 
rank equally with the claims of other unitholders of the trust. Accordingly, 
the remaining assets of the trust will be distributed equally between the 
unitholders in that trust in proportion to the number of units held by them.

A trust becoming 
insolvent or 
winding up

Administrative 
failure

There will always be the risk of a technical or other failure or event beyond 
our control that may affect a trust or the financial markets in general. If 
that occurs, it may affect returns.

Various parties are involved in the operation and administration of the 
trusts including us, the Trustee, your Service Provider, AMP Services (as 
the administration manager appointed by us) and, from time to time, 
managers of the underlying funds. If any of these parties fail to perform 
their obligations, this could adversely affect investors.

Operational  
risk

Description Affected trusts
May affect your 

ability to withdraw
May affect your 

returns

Description
May affect your 

ability to withdraw
May affect your 

returns

What are my risks?
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Can the investment  
be altered?

We understand that changes in your personal circumstances 
can affect any investment plan you may have in place. 

So it’s reassuring to know that your investment in any of the 
trusts is flexible.

You can invest additional amounts, change the amount and 
frequency of any regular investments or suspend your regular 
investments if you wish. Switches between trusts can also  
be made.

There may also be times when we need to make changes to  
the trusts.

This section outlines what and when changes can be made 
and gives details of any restrictions that may apply.

Changes you can make 27

Changes Service Providers can make 27

Changes we can make 28

Changes to legislation 28
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Changes you can make

Switch between trusts
You may elect to switch from one trust to another at any time subject to the restrictions on 
withdrawal described under the heading “What returns will I get?” and any additional restrictions 
imposed by your Service Provider. Switches will usually be processed over a period of days 
following the next valuation day following receipt of a written request from your Service Provider. 
As switches are processed through your Service Provider and are treated as being a withdrawal 
from one trust and an investment in the new trust, there will usually be a short delay between 
the date of switching out of a trust and switching in to the new trust. Currently, valuation days 
usually occur on each business day.

Your Adviser or Service Provider will be able to help you to arrange a switch. 
In some cases, switches may give rise to an obligation on our part to account for tax in relation 
to holdings in the trust from which units are being switched. See under the heading “How does 
tax affect my returns?” and under the heading “How do I cash in my investment?” for further 
information.

There are no fees for switching.

Your regular investments
Regular investments by direct debit may be altered (subject to the minimums described under the 
heading “How much do I pay?”) or ceased at any time. 

There are no fees for altering regular payments.

Contact your Adviser, or your Service Provider, if you wish to alter the amount of your  
regular investment.

Changes Service Providers can make
You should contact your Adviser or Service Provider for details of any powers that Service Provider 
or any third party might have to vary the terms of the service, or any other circumstances in which 
that service might be altered.

Need to update your 
personal details?

If any of your personal 
details change, such as your 
contact address, your phone 
number or email, or your 
PIR, please let your Adviser 
or Service Provider know.
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Changes we can make

Investment policy and investment strategy
The investment policy of a trust can be varied by us within the investment strategy prescribed 
upon establishment of that trust. 

The investment strategy may be varied by agreement between the Trustee and us. 

It is the Trustee’s current practice to agree to any material variation only where the variation has 
been either approved by an extraordinary resolution of all unitholders or where unitholders have 
been given prior notice of the variation and have had a reasonable opportunity to withdraw their 
units before the variation takes effect.

Changes to the Trust Deed
We and the Trustee may make an amendment to the Trust Deed in certain circumstances. These 
are to correct an error or where the amendment is of a formal or technical nature or necessary or 
desirable to enhance the interests of a trust or unitholders and unlikely to become prejudicial to 
the interests of unitholders generally.

Amendments may be made to the Trust Deed that materially affect the interests of unitholders 
in any of the trusts only where these are authorised by extraordinary resolution of that trust’s 
unitholders. An extraordinary resolution requires a 75% majority of votes cast at a meeting to  
be effective.

Changes to investments
The trusts currently invest in wholesale unit trusts developed by AMPIM and managed by AMP 
Capital. We will seek advice and recommendations from AMP Capital about matters concerning 
the investment management of the trusts and the wholesale unit trusts into which the trusts 
invest, including whether or not to add or remove an underlying fund manager and asset 
allocation decisions.

The wholesale unit trusts into which the trusts invest, and the underlying fund managers, may be 
changed from time to time without notice. 

Up to date information can be obtained by contacting us, your Adviser or Service Provider.

Changes to fees
Fees may be changed at any time. For more information about changing fees, see page 15.

Winding up a trust
We may determine to wind up any trust. If unitholders holding less than 10% of the units of the trust 
object to the winding up, it may proceed. If unitholders holding 10% or more of the units of the trust 
object to the winding up, a unitholders’ meeting will be convened, and the winding up can be approved 
by an extraordinary resolution. Unitholders may also wind up a trust by extraordinary resolution.

Changes to legislation
This Investment Statement reflects current legislation, including taxation, as it applies to the 
trusts. Legislation can be changed and changes may affect you and your investments in the trusts.

An example is the Financial Markets Conduct Act which came into full force on 1 December 
2014, subject to a transition period of up to two years. The Financial Markets Conduct Act 
fundamentally changes the laws that regulate unit trusts in New Zealand. We, through your 
Adviser or Service Provider, will let you know if there are any changes that impact on your 
investment in the trusts.
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How do I cash in my 
investment?

The trusts are designed to be easy and flexible. As a rule, you 
can cash in your investment in any of the trusts whenever you 
wish. Your Adviser or Service Provider will be able to help 
you to make the arrangements.

This section gives you more details.

How do I withdraw my money? 30

Right to sell or transfer a security 30

Suspension of withdrawals 30
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How do I withdraw my money?
You may withdraw part or all of your investment at any time (subject to the restrictions on 
withdrawal described under the heading “What returns will I get?”), and should contact your 
Adviser or Service Provider to action this. 

The minimum lump sum amount you can withdraw from a trust is $500, while regular 
withdrawals of $100 minimum can be made monthly or quarterly. The minimum amount 
remaining in any trust after a withdrawal is $1,000. Your Service Provider may have different 
minimums. You should ask your Adviser or Service Provider for details of these.

No fees are payable to us for withdrawals. You should check with your Service Provider to see if 
they impose any charges at this time.

When will I be paid?
Withdrawals will usually take place effective the next valuation day following receipt of a written 
withdrawal request from your Service Provider, as long as we receive the request prior to 5pm 
on the business day preceding that valuation day. The withdrawal will normally be processed 
the business day following the effective valuation day, but in any event must happen within five 
business days. 

Currently, valuation days usually occur on each business day. 

Withdrawal proceeds will initially be transferred to your Service Provider. Payment of your money 
to you will be as agreed between yourself and your Service Provider and you should remember 
that there may be a short delay when requesting a withdrawal for the request to be processed 
through your Service Provider.

You can request that your withdrawal is met by transferring to you investments held by the 
relevant trust of an amount equal to the withdrawal amount. We may accept or decline such 
a request, in whole or in part, in our sole discretion. Contact us through your Adviser or Service 
Provider if you would like more information on this option.

Tax on my withdrawal
Generally, when you make a full withdrawal from a trust, PIE tax will be deducted from the 
withdrawal amount. Where you request a partial withdrawal from a trust, PIE tax may be 
deducted. If after a partial withdrawal, the number of your units left in the trust is below the 
prescribed minimum holding for that trust, including as a result of PIE tax being deducted, we 
may treat it as a full withdrawal.

When you are considering the value of your investment, it is important to bear in mind that a 
portfolio valuation showing the value of your units may not make any allowance for tax that may 
be deducted at your prevailing PIR on full withdrawal or at the end of the year. Please discuss with 
your Adviser if you need confirmation of this.

Right to sell or transfer a security
You may sell or transfer your investments to another person (although in our opinion there is 
no established market for such sales), subject to maintaining the prescribed minimum balances 
and to some legal restrictions. If you want to sell your investments to another person, you should 
contact your Service Provider to arrange this. 

If a unitholder transfers units, the transferor will bear the cost of any PIE tax on income allocated 
to all units from the beginning of the income year in which the transfer takes place to the date of 
transfer, regardless of whether all the transferor’s units are being transferred. See page 20 under 
the heading “How does tax affect my returns?” for further information.

Suspension of withdrawals
Withdrawals are able to be suspended by us but may not be suspended for more than 90 days 
without the approval of the Trustee.

Investing through a 
Service Provider?

Please see the notes 
on page 21. In these 
circumstances the tax 
treatment described will 
generally be managed by 
your Service Provider.
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Who do I contact with inquiries 
about my investment?

We understand that from time to time you’ll have questions about your 
investment. You’ll find our website at amp.co.nz helpful, with updates  
and important documents available to download. You can also seek 
information about your investments from your Adviser or Service Provider.

You’ll find details of how to make contact on the following page.
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Any questions?
All inquiries should in the first instance be directed to:

 − your Adviser at their local number, or 

 − your Service Provider (either directly or through your Adviser, depending on the terms of your 
Portfolio Service).

They will be able to help you with questions about your individual holdings, such as your balance.

Alternatively, if you have questions about the trusts in general, please contact your Adviser or a 
member of our Customer Services Centre, at:

 AMP Wealth Management New Zealand Limited 
 Level 21, AMP Centre,  
 29 Customs Street West,  
 Auckland 1010.

 or by phoning 0800 808 801,

 emailing askus@amp.co.nz, or

 writing to PO Box 55, Auckland 1140. 

Kelly 
Kelly recently moved house 
and luckily, he remembered 
to check whether his 
Adviser had his new address 
details. It turned out they 
still had his old details, 
which meant Kelly may 
have missed out on some 
important correspondence.
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Is there anyone to whom I can 
complain if I have problems with 
the investment?

It's important to us that you feel comfortable with your investment in any 
of the trusts. That’s why we have a dedicated customer services team in 
place to assist you with any problems that may arise.
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Who do I contact if I have  
any problems?
We understand that if you have any problems with your investment in the 
trusts you want it fixed fast. Below we've outlined how you can make a 
complaint to us or the Trustee.

Your Adviser or Service Provider, or our Customer Services Centre
If there is an issue which cannot be resolved to your satisfaction by your Adviser or Service 
Provider you should contact a member of our Customer Services Centre, AMP Wealth 
Management New Zealand Limited at:

Level 21, AMP Centre,  
29 Customs Street West,  
Auckland 1010.

or by phoning 0800 808 801,  
emailing askus@amp.co.nz, or 
writing to PO Box 55, Auckland 1140.

The Trustee
You can also contact the Trustee, The Relationship Manager, Corporate Trusts, The New Zealand 
Guardian Trust Company Limited, at: 

Level 2, Dimension Data House, 
99 - 105 Customhouse Quay, 
PO Box 3845, 
Wellington 6140.

or by telephoning 04 901 5406 or 0800 878 782.

Problem not resolved?
We are a participant of an independent, approved, dispute resolution scheme operated by the 
Insurance and Savings Ombudsman (ISO*). If you have complained to us and you have reached the 
end of our internal complaints process without your complaint being resolved to your satisfaction, 
the ISO may be able to consider your complaint. For the ISO to consider your complaint we must 
have ‘deadlocked’ your complaint and other criteria must be met.

You can contact the ISO by phoning 0800 888 202, faxing (04) 499 7614, emailing  
info@ifso.nz, or writing to:

Office of the Insurance and Savings Ombudsman 
Level 11, Classic House  
15-17 Murphy Street  
PO Box 10-845 
Wellington 6143

The Trustee is a member of an independent, approved, dispute resolution scheme operated 
by Financial Services Complaints Limited (FSCL). The Trustee has 40 days to respond to any 
complaints made to it. If you are not satisfied by the Trustee’s response, you may refer the matter 
to FSCL by emailing info@fscl.org.nz or calling FSCL on 0800 347 257. Alternatively you may write 
to FSCL at:

Financial Services Complaints Limited 
Level 4, 101 Lambton Quay 
PO Box 5967 
Wellington 6145

Information about the  
ISO scheme is available  
at www.ifso.nz. There is  
no cost for using the  
ISO’s services.

Full details of how to access 
the FSCL scheme can be 
obtained on their website 
www.fscl.org.nz.

There is no cost for using 
FSCL’s services.

* Effective 1 November 2015, the Insurance & Savings Ombudsman Scheme is changing its name to the Insurance & Financial 
Services Ombudsman Scheme.
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What other information can I 
obtain about this investment?

While some people are happy to just check on their investments from 
time to time, others want to know the ins and outs of how their 
investments work and how they’re performing.

You can easily keep track of your investment by contacting your Adviser 
or Service Provider.

However, if you’d like more detailed information about your investments, 
there is a range of documents and helpful fact sheets at your disposal. 
You’ll find details of these in the following pages.
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Keeping you informed
Regular reports
Where you invest through a Service Provider, communications generally will be between us and 
the Service Provider. We will provide, on a regular basis, information about the performance of 
the trusts to your Service Provider. We will also let them know when the previous year's financial 
statements for the trusts are available online. 

You should agree with your Adviser or Service Provider what the regular reporting arrangements 
will be for reporting to you.

Your Adviser or Service Provider will be able at any time to give you a current valuation of  
your portfolio.

Prospectus and other documents
A prospectus which contains an offer of the securities to which this Investment Statement relates 
has been registered. Additional information about the trusts is contained in the prospectus and 
financial statements of the trusts. 

These and other documents relating to the trusts and units in the trusts can be obtained free of 
charge from your Adviser or Service Provider on request or from us at Level 21, AMP Centre, 29 
Customs Street West, PO Box 55 Shortland Street, Auckland 1140 or by phoning 0800 808 801. 
These documents are also filed on a public register at the Companies Office of the Ministry of 
Business, Innovation, and Employment and available for public inspection  
(at www.business.govt.nz/companies).

You can also obtain at any time free of charge on request (in writing or by telephone) from your 
Adviser or from us:

 − A copy of the Trust Deed. 

 − A copy of the most recent investment statement.

Who can obtain personal information 
about me in connection with this 
investment?
Confidentiality
We, and the Trustee, will at all times respect and protect the confidentiality of all information 
received from and about you, not being publicly available information, and will not disclose any of 
it without your prior written consent to any third party, except as is required by law or in order to 
obtain reductions in withholding or other taxes or to obtain other benefits for you. 

Your Service Provider will collect and hold personal information and neither we nor the Trustee will 
hold any personal information concerning you. Personal information may be held by your Adviser.

Use of information provided
You acknowledge that all information about you and disclosed by you may be used by the Trustee, 
us, your Adviser or your Service Provider for the purpose of managing your investment in the 
trusts that comprise your portfolio and may be used by us to send you information relating to any 
investment or other products or services that we consider may be of interest to you.

Under the Privacy Act 1993, you can request access to and correction of any information held by 
your Adviser or your Service Provider and you agree to inform your Adviser or Service Provider of 
any changes that you require to the information held.
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Terms and Conditions
You acknowledge that neither the fund managers nor the trustees of any fund manager’s trusts, 
including those wholesale unit trusts developed by AMPIM and managed by AMP Capital that the trusts 
invest into, have issued or caused the issue of this Investment Statement, and they are not responsible 
for the making of disclosure or the failure to make disclosure in it. 

You authorise us and the Trustee (whichever is appropriate in the circumstances) to hold in safe custody 
on your behalf all certificates, statements or notices issued in respect of your investments, and you are 
entitled to inspect these at any time. 

You authorise us to treat your Service Provider as the unitholder in the trusts for all purposes and 
understand that neither we nor the Trustee is under any responsibility for the discharge by your Service 
Provider of any obligations it may owe you in relation to any investment you make in the trusts through 
that service.

In particular, you authorise your Service Provider to handle all communications with us regarding your 
investment and understand that payment of any returns on your investment will be made to your 
Service Provider (except as otherwise provided in this Investment Statement). In turn, your Service 
Provider is obliged to ensure that all applicable returns it receives on your behalf and all communications 
received in relation to your investment are directed to you, in accordance with the terms and conditions 
of your service agreed with your Service Provider. 

By making an investment in the trusts on your behalf, the Service Provider is confirming that you have 
received a copy of this Investment Statement. 

The law governing this agreement will be the law of New Zealand and any questions relating to it shall 
be determined by New Zealand Courts.

What other information can I obtain  
about this investment?
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Glossary of terms
AMP, we, our, and us means AMP Wealth Management New Zealand Limited.

Benchmark (also known as an index) is a tool to compare certain fund features against, such as risk, 
return, which investments to hold and their weighting in the fund.

Currency hedging is the process of limiting or removing the effect of movements in foreign 
currencies relative to the NZ dollar.

Current or currently means that legislation, policy or a practice is current as at the date of this 
Investment Statement but may change at any time without notice.

CUT means the range of unit trusts established under Client Unit Trust.

Diversified trusts are generally trusts designed to diversify your investment across a range of 
asset classes, underlying fund managers and styles. 

Fund manager means any underlying fund manager.

Growth assets include investments in property and shares. Growth assets aim to provide capital 
growth and usually have a higher risk than income assets.

Income assets include investments in cash (or cash like assets) and fixed interest (bank deposits 
and bonds). Income assets aim to provide you with steady interest income and capital preservation but 
their long term earning potential is lower than growth assets.

Performance fee means a payment made to a fund manager for generating investment returns 
in excess of a stated benchmark. The performance fee is generally calculated as a percentage of 
investment profits.

PIE means a Portfolio Investment Entity as defined in the Income Tax Act 2007.

PIR means Prescribed Investor Rate.

Proxy means a Service Provider who, under the Income Tax Act 2007, manages the deduction of PIE 
tax from the investments of investors using their services.

Portfolio Service means the administration and custodial service, such as a personalised 
portfolio or wrap account service, through which you invest in the trusts.

Prospectus is a document that provides more detailed information about the trusts.  
You can get a copy from us, your Adviser or your Service Provider on request.

Service Provider means the provider of the Portfolio Service, and includes any duly appointed 
nominee of that provider.

The trusts means the unit trusts offered in this Investment Statement. 
Trust deed is the document governing the trusts, as amended from time to time.

Unitholder means, generally, the Service Provider where the investor has invested via a  
Portfolio Service.

You, your or investor means the person who has invested in one or more of the trusts offered in 
this Investment Statement via a Portfolio Service.
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Guide to calculate your PIR - individual investors

Tax payable or refundable 
on your investment will be 
calculated at the Prescribed 
Investor Rate, (or ‘PIR’) held 
for you. It is important to 
provide the correct PIR to 
ensure you pay the correct 
amount of tax (if no rate is 
selected, the top rate  
will apply).

If you’re an individual 
investor, this chart can be 
used to calculate your PIR. 
The rates shown are the 
current rates.

You must also provide your 
correct IRD number.

If you select the correct rate for your 
personal circumstances, then the 
PIE tax paid on your investment will 
be a final tax, meaning that you will 
not need to file a tax return or pay 
any further tax in regards to your 
investment in the trusts. In calculating 
your PIR, taxable income includes non 
NZ-sourced income even if you were 
not resident when it was earned. New 
residents will be able to elect out of this 
treatment in some cases  
(see www.ird.govt.nz).

The information in this guide is 
intended for general tax information 
purposes only and does not constitute 
tax advice.

The information is based on current 
legislation. We recommend that you 
seek professional advice on the tax 
implications of investing and should 
not rely solely on the information in 
this guide.

Are you a NZ tax resident?

YES

In either of the last two 
income years:

 − your taxable income was $14,000 or less 
(excluding income from PIEs); and 

 − your total taxable income (including 
PIE and non-PIE income) was $48,000 
or less.

In either of the last two 
income years:

 − your taxable income was $48,000 or less 
(excluding income from PIEs); and 

 − your total taxable income (including 
PIE and non-PIE income) was $70,000 
or less.

In each of the last two 
income years, either:

 − your taxable income was $48,000 or 
more; or 

 − your total taxable income (including  
PIE and non-PIE income) was $70,000 
or more.

NO

NO

Your PIR is  

10.5%

Your PIR is 

17.5%

Your PIR is  

28%

Your PIR is  

28%NO

YES

YES

YES

START

What other information can I obtain  
about this investment?
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