24 June 2019

Personal Managed Funds
Product Disclosure Statement
This is a replacement product disclosure statement which replaces the product disclosure statement
dated 14 September 2018.
Offer of units in the Personal Managed Funds
- Closed to new investors

Issued by AMP Wealth Management New Zealand Limited
This document gives you important information about this investment to help you decide whether you want to invest. There is other useful information about this offer on
disclose-register.companiesoffice.govt.nz. AMP Wealth Management New Zealand Limited has prepared this document in accordance with the Financial Markets Conduct Act
2013. You can also seek advice from a financial adviser to help you to make an investment decision.

1. Key information summary
What is this?
This is a managed investment scheme. Your money will be pooled with other investors’ money and invested in various investments.
AMP Wealth Management New Zealand Limited (AMP, we, our, or us) will invest your money and charge you a fee for its services. The
returns you receive are dependent on the investment decisions of AMP and the performance of the investments. The value of those
investments may go up or down. The types of investments and the fees you'll be charged are described in this document.

What will your money be invested in?
There are four investment options offered under this Product Disclosure Statement (PDS). Each option is a separate registered managed
investment scheme. They are each referred to as a ‘Fund’ and collectively as ‘Funds’ or ‘Personal Managed Funds’.
These investment options are summarised below. More information about the investment target and strategy for each investment
option is provided at section 3 ‘Description of your investment option(s)’.
See section 4 ‘What are the risks of investing?’ for an explanation of the risk indicator and for information about other risks that
are not included in the risk indicator. To help you clarify your own attitude to risk, you can seek financial advice or work out your
risk profile at today.amp.co.nz/risk-profile-calculator/.

Further information is available in this PDS on these Investment Options
Name

Brief description of fund
and investment objective

Balanced
Fund

Description: To provide a
well-diversified portfolio that primarily
invests in lower-risk income assets with
a moderate allocation to growth assets.

Risk indicator

Annual fund
charges (% p.a.
estimated)

Potentially lower returns

1

2

3

4

Potentially higher returns

5

Lower risk

6

Contribution
fee

2.24%

0%

2.27%

0%

1.71%

Up to 3% of
the amount
of each
contribution
made.

2.17%

Up to 5% of
the amount
of each
contribution
made.

7

Higher risk

Objective: To achieve modest to
medium returns - in exchange there
may be small movements up and down
in the value of your investments.
Balanced
Plus Fund

Description: To provide a
well-diversified portfolio that has a
balance of risk through holding growth
assets and an allocation to lower-risk
income assets.

Potentially lower returns

1

2

3

4

Potentially higher returns

5

Lower risk

6

7

Higher risk

Objective: To achieve medium returns
- in exchange there will be some
movements up and down in the value
of your investments.
International
Bond Trust

Description: The Fund is a diversified
portfolio of international fixed interest
securities using a combination of
specialist investment managers. The
multiple manager approach provides
exposure to a range of sectors and
securities as well as diversification
across investment approaches.

Potentially lower returns

1

2

3

4

Potentially higher returns

5

Lower risk

6

7

Higher risk

Objective: To primarily preserve the
value of your investment with some
capital growth by investing in fixed
interest securities issued in bond
markets around the world (which may
include NZ bond markets for this Fund).
International
Equity Trust

Description: To provide investors with
exposure to a diversified global equities
portfolio.
Objective: To achieve long term capital
growth through exposure to equities of
companies listed on stock exchanges
around the world (which may include
the NZ stock exchange for this Fund).
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Potentially lower returns

1

2

Lower risk

3

4

Potentially higher returns

5

6

7

Higher risk

Who manages the Personal Managed Funds?
AMP is the manager of each Fund. See section 7 ’Who is involved?’ for further details.

How can you get your money out?
Investments in the Personal Managed Funds are redeemable, provided you meet minimum withdrawal and balance levels.
Your investment in these units in the Funds can be sold but there is no established market for trading these financial products.
This means that you may not be able to find a buyer for your investment.
We may suspend the redemption date of your investment for any period not exceeding 30 days, or defer redemptions, in certain
circumstances.
For more information about when you can withdraw see section 2 ‘How does this investment work?’.

How will your investment be taxed?
The Funds offered under this PDS are not Portfolio Investment Entities (PIEs) as they have not elected into the PIE tax rules. For more
information on what taxes you will pay and how withdrawals and switches are taxed see section 6 ('What taxes will you pay?') on
page 11.

Where can you find more key information?
AMP is required to publish quarterly updates for each Fund. The updates show the returns, and the total fees actually charged to
investors, during the previous year. The latest fund updates are available at amp.co.nz. The manager will also give you copies of those
documents on request.
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2. How does this investment work?
This PDS offers you units in four managed investment schemes (the Balanced Fund, Balanced Plus Fund, International Bond Trust and
International Equity Trust). Each is referred to as a ‘Fund’ and they are collectively referred to as ‘Funds’ or ‘Personal Managed Funds’.
AMP is currently not accepting applications for investments in these Funds other than from investors that are currently invested in
that particular Fund and may accept or decline applications at its discretion. Each Fund is registered as a separate managed investment
scheme under the Financial Markets Conduct Act 2013.

Structure of the Personal Managed Funds
Each Fund is a managed fund. The key benefits of investing in each Fund are:
– flexible investment as it gives you control of how much to invest and you can decide when to make withdrawals;
– having greater access to investments you may otherwise not be able to access as an individual as your money is pooled with
other investors’ money and invested by AMP;
– having your investment managed by experienced professionals;
– having access to a selection of investment options; you can choose from the Funds set out on pages 7 to 8 provided you are
already an investor in the Fund you seek to move to. See ‘Making investments’ below for more details.
The Personal Managed Funds is governed by a trust deed, between AMP and The New Zealand Guardian Trust Company Limited
(Supervisor). Each Fund is structured as a unitised trust which invests into underlying assets. The assets of each Fund are held on trust
by the Supervisor or its appointed custodian.
The Balanced Fund and Balanced Plus Fund are diversified funds. This means that each of these Funds has exposure to more than one
investment sector, thereby reducing your exposure to the risks of any one sector as the different investment sectors react differently
to changing economic and market conditions. These Funds provide exposure to a range of assets including cash, domestic and
international equities, fixed interest and property (either directly or through investment in other funds or pooled investment schemes).
The International Bond Trust and International Equity Trust are single-sector funds, which means they each primarily have exposure
to a single investment sector (i.e. international bonds or equities either directly or through investment in other funds or pooled
investment schemes). This means that the performance of these two Funds should largely reflect the characteristics of the particular
investment sector of that Fund over time.
As an investor, you buy ‘units’ which represent your share in the relevant Fund, although you don’t acquire an interest in any particular
asset of the Fund.
Generally, the difference between the price at which you buy units in a Fund and withdraw them is your return. Each Fund’s unit price
is determined by the value of its assets, less fees, costs and expenses. The Funds currently do not distribute income.
The assets of one Fund are solely for the benefit of the investors in that Fund and the assets of one Fund are not available to be applied
to meet the liabilities of any other Fund.

Making investments
The Funds offered in this PDS are currently only on offer for investment to investors that are currently invested in that particular Fund.
You choose the amount you wish to invest by purchasing units in a Fund or Funds you are already invested in.
You can make regular or lump sum contributions as set out below. Contribution fees may apply. The minimum regular and lump sum
contributions (which we may vary at any time without notice) are:
Payment option

How to invest?

Regular payments

Regular payments can be made by direct debit.
How to set up a direct debit
Complete the Direct Debit Authority available on amp.co.nz/amp/forms
Frequency and Minimum amounts
Weekly $50
Fortnightly $100
Monthly $200
Quarterly $600
Annually $2,400

Lump sum payments

How to make a lump sum payment
You can make lump sum payments by cheque, payable to PMF Subscription Account. You will also need to
complete the 'change request' form and send it to the address set out on page 12 of this PDS.
Frequency
As often as you like.
Minimum
$500 per payment.

We may decline applications for units for any reason, including where the application does not meet these required minimums.
If an application is declined (in whole or in part) no interest will be paid on the repaid application monies.
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When investing into the Funds you pay the ’unit price’ for each unit you purchase on the applicable day. The unit price is calculated
on each business day by totalling the market value of each Fund’s assets and deducting liabilities (including incurred or accrued fees,
expenses and tax). The resulting value is divided by the number of units on issue in the particular Fund to give that day’s unit price.
If we accept an application and payment has been made:
– before 5.00 pm on a business day (or, where payment is made by direct debit, before the time on that day our bank closes bank
entries for that day), your units will be deemed to be issued on that day (using the unit price determined on that day);
– at any other time (including on a day which is not a business day), your units will be deemed to be issued on the next business
day (using the unit price determined on that next business day);
– from the proceeds of a switch, your units will be deemed to be issued on the repurchase date (using the unit price determined
on that date).
For more information about investing, see the ‘Personal Managed Funds investing and withdrawing’ document on the AMP website
at amp.co.nz.

Withdrawing your investments
You can withdraw your investment from the Fund or Funds at any time, by notifying us in writing or by completing a withdrawal form
confirming the amount you wish to withdraw and from which Fund or Funds. You must also meet the minimum withdrawal and
balance levels we set. The current minimum amount that may be withdrawn at any one time is $500 and the minimum remaining
investment level (also known as the minimum balance level) in any one Fund is $1,000.
Small holdings of units can be uneconomic to administer. If your investment in any Fund is below the current minimum balance level
of $1,000 per Fund, we may purchase your remaining units in that Fund in accordance with the trust deed and we will pay you the
proceeds.
There are two methods for processing withdrawals or switches from a Fund, Manager Repurchase and Direct Redemption. The two
methods have different tax implications (refer to section 6 ‘What taxes will you pay?’ for more information). At the date of this PDS
we are generally applying the Manager Repurchase method to withdrawals and switches. The Direct Redemption method is available
to investors on request. The method applied is at our discretion and we can change the method applied in the future without notice.
If we receive your withdrawal request before 5:00pm on a business day, your withdrawal will take effect and units will be repurchased
or redeemed as at that day. If we receive your withdrawal request at or after 5:00pm on a business day, or on a day that is not a
business day, your withdrawal will take effect and units will be repurchased or redeemed as at the next business day. Your withdrawal
will be paid within 15 business days of the withdrawal taking effect.
We may suspend the repurchase or redemption of units for a period not exceeding 30 days if we determine that repurchase or
redemption is not practicable; would or may be materially prejudicial to the general interests of investors; or is not desirable for the
protection of the relevant Fund. We will notify the Supervisor before imposing a suspension.
If, in any three-month period, an investor requests that we repurchase or redeem more than 2% of the total units of a Fund, and the
Supervisor agrees with us it is in the best interests of all investors to defer the redemption or repurchase of all the units, we may elect
to repurchase or redeem the units in instalments over a period approved by the Supervisor, or in total at the end of that period.
In normal circumstances, we will pay the proceeds to you within seven days, but it could take up to 15 business days. We may need
to verify your identity before you make a withdrawal.
We only pay to nominated New Zealand dollar bank accounts, domiciled in New Zealand, other than in exceptional circumstances.
You can transfer your holdings in a Fund to another existing investor. To do so you will need to complete a ‘Transfer’ form which is
available from us on request.

Regular Withdrawal Option
For the International Bond Trust you can elect to use the regular withdrawal option to have some of your investment in the Fund
cashed in and paid to you on a regular basis. You can select between monthly, quarterly or six-monthly withdrawals. The minimum
amount per regular withdrawal is $250 and the minimum remaining investment level in the Fund is $1,000. These will be processed
on, or as close as possible to, the 15th of the month.
For more information about withdrawals, see the ‘Personal Managed Funds investing and withdrawing’ document on the AMP website
at amp.co.nz. For the required forms, see amp.co.nz/amp/forms.
No person, including the Government, guarantees the performance or obligations of the Personal Managed Funds.

How to switch between Funds
You can generally switch your investment to another Fund at any time provided you are already an investor in the Fund you seek to
move to. This will be processed as a withdrawal of units from one Fund and an application for units in another Fund. However, we
may suspend or defer giving effect to switches as set out above. Currently, the total amount of all switches requested at any one time
must be at least $500, although we may waive this requirement.
As set out in the ‘Withdrawing your investment’ section above there is a choice of two methods when withdrawing and switching
units and the two methods have different tax implications. For more information on withdrawing and switching Funds, please refer
to the ‘Personal Managed Funds investing and withdrawing’ document on the AMP website at amp.co.nz.
You will need to fill out the required forms or use the Telephone Transaction Service. For details on any switching fees that may apply
please refer to section 5 ’What are the fees?’.
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3. Description of your investment option(s)
Target investment mix legend
Cash and cash equivalents
NZ fixed interest
International fixed interest
Commodities
Listed property
Australasian equities
Other ‐ alternative strategies
International equities
International equities ‐ developed markets
International equities ‐ listed infrastructure
International equities ‐ emerging markets
Income assets
Growth assets

Fund name

Investment objective and strategy summary
(including target investment mix)

Risk indicator

Balanced
Fund

To provide a well-diversified portfolio that primarily invests in
lower-risk income assets with a moderate allocation to growth
assets.

Minimum
suggested
investment
timeframe

Potentially lower returns

1

2

3

4

Potentially higher returns

5

Lower risk

6

4 years

7

Higher risk

To achieve modest to medium returns – in exchange there
may be small movements up and down in the value of your
investments.

1.
5
2% %

75

37%

To provide a well-diversified portfolio that has a balance of
risk through holding growth assets and an allocation to
lower-risk income assets.

Potentially lower returns

1

2

Lower risk

3

4

Potentially higher returns

5

6

4 years

7

Higher risk

To achieve medium returns – in exchange there will be some
movements up and down in the value of your investments.

43%

2%
3%

30
%

1%

16
%

1%
4%

18
%

15
%

Target investment mix
10
%

Balanced
Plus Fund

18
%

%

63%

0.

11
%

0.
7
3% 5%

24
%

21
%

18
%

Target investment mix

57%
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Fund name

Investment objective and strategy summary
(including target investment mix)

International
Bond Trust

The Fund is a diversified portfolio of international fixed interest
securities using a combination of specialist investment
managers. The multiple manager approach provides exposure
to a range of sectors and securities as well as diversification
across investment approaches.

Risk indicator

Minimum
suggested
investment
timeframe

Potentially lower returns

1

2

3

4

Potentially higher returns

5

Lower risk

6

3 years

7

Higher risk

To primarily preserve the value of your investment with some
capital growth by investing in fixed interest securities issued
in bond markets around the world (which may include NZ bond
markets for this Fund).
Target investment mix

International
Equity
Trust

To provide investors with exposure to a diversified global
equities portfolio.
To achieve long term capital growth through exposure to
equities of companies listed on stock exchanges around the
world (which may include NZ stock exchange for this Fund).

Potentially lower returns

1

2

3

4

Potentially higher returns

Lower risk

5

6

10 years

7

Higher risk

Target investment mix

The Statement of Investment Policy and Objectives (SIPO) sets out the investment policies and objectives for each Fund. Where there
have been material changes to the SIPO we will give notice to all affected investors of the changes to the SIPO within 21 days of the
changes occurring. We will give the Supervisor prior notice of any changes.
The updated SIPO is available, free of charge, from the AMP website at amp.co.nz. Material changes to the SIPO will be described in
the Schemes' annual report.
Further information about the assets in each Fund can be found in the fund updates at amp.co.nz.
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4. What are the risks of investing?
Understanding the risk indicator
Managed funds in New Zealand must have a standard risk indicator. The risk indicator is designed to help investors understand the
uncertainties both for loss and growth that may affect their investment. You can compare funds using the risk indicator.

For the filled-in risk indicator for each Fund detailed in this PDS, see section 1 'Key information summary'.
The risk indicator is rated from 1 (low) to 7 (high). The rating reflects how much the value of the fund’s assets goes up and down
(volatility). A higher risk generally means higher potential returns over time, but more ups and downs along the way.
To help you clarify your own attitude to risk, you can seek financial advice or work out your risk profile
at today.amp.co.nz/risk-profile-calculator/.
Note that even the lowest category doesn't mean a risk-free investment, and there are other risks (described under the heading ‘Other
specific risks’) that are not captured by this rating.
This risk indicator is not a guarantee of a fund’s future performance. The risk indicator is based on the returns data for the 5 years to
31 March 2019. While risk indicators are usually relatively stable, they do shift from time to time. You can see the most recent risk
indicator in the latest fund updates for each Fund.

General investment risks
Some of the things that may cause a fund’s value to move up and down, which affect the risk indicator, are asset allocation risk, market
risk, currency risk, interest rate risk, credit risk and liquidity risk.
Investment risks

Description

Asset allocation risk

Risk of negative or lower than expected returns from the funds’ investments in that particular sector, as different
assets have different levels and types of risk. For example, equities and property are considered riskier and exposed
to more volatility of investment return than cash and fixed interest assets.

Market risk

Risk that the funds' investment return will fluctuate as a result of changes in market conditions. These conditions
include but are not limited to economic and regulatory conditions, political events, environmental and technological
issues.

Currency risk

Risk that the value of a financial instrument will fluctuate as a result of changes in foreign exchange rates.
Investments denominated in foreign currencies will fall if the New Zealand Dollar strengthens against those
currencies, all else being equal.

Interest rate risk

Risk that the funds' investment return will fluctuate as a result of changes in interest rates. The funds' exposure
to interest rate risk primarily arises from investments in interest-bearing instruments such as cash and bonds but
can also affect other assets such as property and shares.

Credit risk

Risk that a borrower may default on their financial obligations or be otherwise unable to meet their financial
obligations, either in whole or in part, under a contract. The impact of this will be a reduction in the level of returns
or the full amount of the investment not being recovered.

Liquidity risk

Risk that the funds will experience difficulty in either realising assets or otherwise raising sufficient funds to satisfy
financial obligations. Low liquidity means it may not be possible to sell assets at the desired time at fair value. This
will impact the funds' ability to make payments as required such as withdrawal requests.

Other specific risks
There are factors that impact investors' returns that are not reflected in the risk indicators. These risks relate to AMP’s investment
strategy which includes the selection of the underlying fund managers. The underlying fund managers have their own approaches
in selecting which investments to buy and sell and there'll be times when market conditions result in a particular style doing better
than others and times when it doesn't do as well, and investors' returns will move up and down accordingly. To reduce this risk AMP
monitors and reviews the investment performance and investment options of underlying fund managers.
Other specific risks include fund of funds risk, service provider risk and concentration risk. Details of these, and other general risks,
can be found in the ‘Personal Managed Funds’ document on each Fund's offer register entry at disclose-register.companiesoffice.govt.nz.
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5. What are the fees?
You'll be charged fees for investing in the Personal Managed Funds. Fees are deducted from your investment and will reduce your
returns. If AMP invests in other funds, those funds may also charge fees. The fees you pay will be charged in two ways:
– regular charges (for example, annual fund charges). Small differences in these fees can have a big impact on your investment
over the long term;
– one-off fees (for example, contribution fees).
These are as follows for the Funds offered in this PDS:
Management fee1

Costs and expenses
(estimated)1

Total annual fund charges
(estimated)1

Balanced Fund

1.75%

0.49%

2.24%

Balanced Plus Fund

1.75%

0.52%

2.27%

International Bond Trust

1.25%

0.46%

1.71%

International Equity Trust

1.50%

0.67%

2.17%

Fund

1

Percentage of net asset value.

Description of the above fee categories:
Fee

Annual fund charges

Description

How is the fee paid

Management fee: Used to pay for the general
administration costs of the Funds and the
investment management services including those
of the underlying fund manager.

The annual fund charges are deducted
from, and reflected in the unit price of, the
Funds concerned.

Costs and expenses
Includes the Supervisor's fee, costs and expenses
charged by the underlying funds and the expenses
incurred in running the Fund. These include
accounting, audit, and regulatory compliance
costs. These charges (excluding the Supervisor's
fee) include estimates.

All fees are disclosed on a before-tax basis. GST will be added to fees and may be included in some expenses, where applicable.
See the ‘Personal Managed Funds fees and other charges’ document on the AMP website at amp.co.nz for more information.

Individual action fees
Contribution fee
Fund

Contribution fee

Balanced Fund

0%

Balanced Plus Fund

0%

International Bond Trust

International Equity Trust

Up to 3%

Up to 5%

A contribution fee applies to each investment in the
International Bond Trust and International Equity Trust.
This fee is deducted from the amount of each contribution
made. A switching fee will apply where the switch is into
a Fund with a higher contribution fee, in which case the
fee will be the difference between the contribution fees.

There are currently no establishment, termination or withdrawal fees charged. You may be charged other fees on an individual basis
for investor specific decisions or actions. Further information is in the ‘Personal Managed Funds fees and other charges’ document at
amp.co.nz.
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Example of how fees apply to an investor
Rhett invests $10,000 in the International Equity Trust. He is charged contribution fees of $500 (5% of $10,000). This brings the starting
value of his investment to $9,500.
He is also charged annual fund charges, which work out to about $206.15 (2.17% of $9,500). These fees might be more or less if his
account balance has increased or decreased over the year.

Estimated total fees for the first year
Individual action fees: $500.00
Fund charges: $206.15
Other charges: $Nil
See the latest fund update for an example of the actual returns and fees investors were charged over the past year.
This example applies only to the International Equity Trust. If you're considering investing in other Funds in the Personal Managed
Funds, this example may not be representative of the actual fees you may be charged.

The fees can be changed
The Supervisor’s fee is covered by the annual fund charges levied by AMP. The Supervisor’s fee can be changed by agreement between
AMP and the Supervisor.
We may waive part or all of any management fee or decrease any management fee. Subject to the trust deed we may increase the
management fee for any Fund, and the Supervisor may increase the limit on the Supervisor's fee set out in the trust deed, by giving
at least three months’ prior notice to all affected investors of the relevant Fund.
AMP must publish a fund update for each Fund showing the fees actually charged during the most recent year. Fund updates, including
past updates, are available at amp.co.nz.

6. What taxes will you pay?
Tax can have significant consequences for investments. If you have any queries relating to the tax consequences of your investment
please seek professional advice.
The tax rate applying to the income of the Funds is currently 28%.
We apply tax rules to each Fund’s investments on a daily basis. The resulting tax position is then included in each Fund’s financial
statements and unit price.
Withdrawals from each Fund, both regular and lump sum, may be subject to tax depending on the method of withdrawal,
the availability of imputation credits, and your personal circumstances.

How are withdrawals and switches taxed?
There are two methods for processing withdrawals or switches from a Fund, Manager Repurchase and Direct Redemption. The method
we apply, at our option, determines the tax treatment of gains on your investment. We generally apply the Manager Repurchase
method to withdrawals and switches. The Direct Redemption method is available to investors on request. We may apply the Direct
Redemption method in the future without notice.
Under the Manager Repurchase method, we will buy your units from you. Provided you are not treated as a ‘share trader’ (either as
an individual or as a business, depending on how you are investing), did not buy the units as part of a business, and did not acquire
the units for the dominant purpose of resale, you should not be liable for tax on any capital gains on the units you have sold to us.
No tax will be withheld from amounts paid to you.
Under the Direct Redemption method your units are redeemed or sold directly to the relevant Fund. Increases in the value of the units
redeemed are generally treated as a taxable dividend and imputation credits may be attached and Resident Withholding Tax (RWT)
deducted from the amount paid to you by the Fund. Tax will be payable on the Direct Redemption dividend at your marginal tax rate
and any excess imputation credits and RWT deducted can be used to offset tax payable on other income. Surplus imputation credits
can be carried forward and excess RWT is refundable.
Currently all Funds attach imputation credits to a Direct Redemption to the maximum allowable ratio of 28% and deduct 5% RWT
from the gross dividend portion. This may change at any time without notice.
If any Fund does not have sufficient imputation credits to impute to the maximum allowable ratio any dividend arising at the time
you make a withdrawal by the Direct Redemption method, or if the Fund is wound up, you may have additional RWT deducted from
the proceeds of your withdrawal or distribution entitlement upon winding up.
From time to time the Funds may derive tax losses on underlying investments. The losses are known as deferred tax assets (DTA) and
are available to offset tax payable on future investment income. We make decisions as to what proportion of a Fund's available DTA
should be included in a Fund's unit price based on our assessment of the likelihood of that Fund earning sufficient taxable income to
offset the deferred tax assets in the foreseeable future. We review our decisions regularly. If the ability of a Fund to utilise its DTA
becomes more or less certain we may change the proportion of available DTA recognised as an asset for unit pricing purposes.
Changes to the amount of DTA recognised are not notified and may impact unit prices.
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7. Who is involved?
About AMP Wealth Management New Zealand Limited
Details about AMP is in the 'Personal Managed Funds who is involved?' document on the Scheme's offer register at
disclose-register.companiesoffice.govt.nz.
Address:

AMP Wealth Management New Zealand Limited
Level 21, AMP Centre
29 Customs Street West, Auckland 1010
Freepost 170, PO Box 55, Shortland Street, Auckland 1140

Telephone:

0800 081 081

Who else is involved?
Name

Role

Supervisor

The New Zealand Guardian Trust Company Limited

Supervises AMP as the manager.

Custodian

The New Zealand Guardian Trust Company Limited
through its subsidiary FS Nominees Limited

Holds the assets of the Funds on behalf of investors.

Administration Manager

AMP Services (NZ) Limited

Provides administration functions.

Other

AMP Capital Investors (New Zealand) Limited

Provides investment advice and recommendations.

8. How to complain
You can lodge a complaint as follows:
Go to our website:
Email us at:
Call us on:
Write to us at:

amp.co.nz
askus@amp.co.nz
0800 081 081
Customer Response Manager
AMP Wealth Management New Zealand Limited
Freepost 170, PO Box 55, Shortland Street, Auckland 1140

We are a member of the Insurance & Financial Services Ombudsman Scheme (IFSO), an approved dispute resolution scheme.
If you've complained to us and you've reached the end of our internal complaints process without your complaint being resolved to
your satisfaction, the IFSO may be able to consider your complaint.
You can contact the IFSO by phoning 0800 888 202, emailing info@ifso.nz, or writing to:
Insurance & Financial Services Ombudsman Scheme
PO Box 10-845
Wellington 6143
The IFSO won't charge a fee to investigate or resolve a complaint.
You can also make a complaint to the Supervisor:
Write to:

The Manager, Corporate Trusts
The New Zealand Guardian Trust Company Limited
PO Box 3845
Wellington 6140

Telephone:

0800 878 782

The Supervisor is a member of an approved dispute resolution scheme operated by Financial Services Complaints Limited (FSCL).
If your complaint to the Supervisor hasn't been resolved you can refer it to FSCL.
You can contact FSCL by phoning 0800 347 257, emailing complaints@fscl.org.nz, or writing to:
Financial Services Complaints Limited
4th Floor, 101 Lambton Quay
PO Box 5967
Wellington 6140
FSCL won't charge a fee to investigate or resolve a complaint.
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9. Where you can find more information
Further information relating to the Personal Managed Funds, including financial statements, annual reports, quarterly fund updates,
the Trust Deed, and SIPO, is on the offer and scheme register at disclose-register.companiesoffice.govt.nz. A copy of the information
on the offer and scheme register is available on request to the Registrar of Financial Service Providers.
Investors in the Personal Managed Funds will also receive on a six monthly basis a transaction statement detailing their transactions
and the balance of their investment. A transaction statement is available free of charge by contacting us.
Other general information about us and the Funds is on our website at amp.co.nz or on request to AMP.

10. How to apply
We are not currently accepting applications for investment in the Funds other than from investors that are currently invested in that
particular Fund. To apply for additional units in a Fund for which you currently hold investments in, complete the ‘change request’
form available on AMP website at amp.co.nz/amp/forms or contact us at askus@amp.co.nz. Payment for your units will also need to
be made, as set out in section 2 ‘How does this investment work?’.
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Phone

0800 081 081

Email

askus@amp.co.nz

Web

amp.co.nz

Follow Us On

Want to know more?
For more information about the Personal Managed Funds, please visit amp.co.nz or contact us on 0800 081 081 or talk to your Adviser
today.
Your Adviser's disclosure statement is available from your Adviser on request and free of charge.

