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Welcome to your Annual Report 
Kia ora,

While recent negative impacts to share markets, like rising interest rates and Russia’s invasion of Ukraine, have put a 
dampener on an otherwise mostly positive period for investors, its during times of increased uncertainty that having a 
KiwiSaver provider who can help you to put a long-term plan in place you can stick to, is even more important. 

Through these ups and downs, we continued to deliver on our commitment to helping you make smart choices with your 
KiwiSaver, so that you can achieve a great retirement.

This included providing access to digital tools and tips, including a short video on what to do when markets drop, to help 
you achieve your goals, whether that’s buying your first home or enjoying a comfortable retirement.

The completed transformation of our investment offer through the transition to a sustainable investment approach and 
the appointment of Blackrock Investment Management, is already delivering benefits to our AMP KiwiSaver Scheme 
customers who now pay up to 40% lower fees. 

Many New Zealanders care deeply about our environment and the world we live in, which is why we are delighted to 
share that our focus on sustainable investing and reducing the impacts of climate change is also delivering big wins for 
our environment, including 60% lower exposure to carbon emissions through our AMP managed funds.

‘Greenwashing’ – providing misleading information or a false impression about how environmentally sound investment 
products are – is a growing issue.

It’s important that you feel confident that our funds are living up to our commitment to do good for the planet, for 
people, and for our communities, while seeking to deliver healthy fund performance.

Which is why all our AMP managed funds are certified by the Responsible Investment Association Australasia (RIAA) – 
the leading initiative for distinguishing quality responsible, ethical and impact investment products.

Click here to learn more.

Thank you for being a valued member of our AMP KiwiSaver Scheme, and please feel free to contact our team with any 
questions – we’re here to help you.

Regards,

 

Jeff Ruscoe

On behalf of the Manager

AMP Wealth Management New Zealand Limited

https://www.amp.co.nz/landing-pages/ks/balance
https://www.amp.co.nz/nz/about/walk-the-talk
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Market Overview 
Global sharemarkets recorded a strong 12-month period to 31 March 2022, although geopolitical events (primarily 
Russia’s invasion of Ukraine) in early 2022 took some of the gloss off returns for investors. 

The United States market led global markets forward for the period, while most other markets around the world also 
recorded healthy gains in 2021 but took a back seat to the headline grabbing rally in the United States. Emerging 
markets experienced a different story to the larger economies, with these countries experiencing widely different 
returns. Closer to home the New Zealand sharemarket trended lower as interest rates rose, eventually finishing in 
negative territory over the 12-months to 31 March 2022.

Through this period, time and again investors around the world brushed off bad news including high inflation levels 
and supply chain disruptions. None of these events stopped sharemarkets from notching all-time highs over the year, 
not even the Delta or Omicron COVID-19 variants. These events turned out to be short-term market dips; periods of 
buying opportunities supported by positive company earnings in what was a stellar 12-months for shares. 

The positive sentiment experienced during most of the period ended suddenly in February 2022 as geopolitical 
developments came to the fore. Investor sentiment shifted and sharemarkets came under selling pressure as Russia 
invaded Ukraine. Governments from around the world condemned the invasion, imposing strict sanctions targeting 
Russia’s banking system and oligarch elite. Since the invasion, sharemarkets around the world have remained volatile, 
trending lower.

Record levels of inflation, the removal of economic support packages and eventual interest rate rises saw bond yields 
rise over the period, while the New Zealand dollar trended lower. The interest rate rises around the globe resulted in 
negative returns for bonds in the early part of 2022.

Outlook
Looking ahead, while we are generally supportive of growth assets, the market outlook remains clouded; positive 
company earnings combined with geopolitical turmoil and the negatives of inflation and rising interest rates provide 
investors an abundance of information to grapple with. 

For ongoing commentaries from the AMP Investment Management Team, you can read our monthly market updates 
on our website at amp.co.nz/nz/market-commentary

We’re investing in positive change.
Sustainable investing is an investment approach that takes into consideration factors other than just financial 
performance.

This includes things like the organisation’s impact on the environment, its relations with key stakeholders like 
employees and the community, how it is governed, and manages risk.

It means taking a more holistic investment approach which supports identifying long-term value in the market. 
This is especially important in relation to products like KiwiSaver, where investors often have a long time before they 
access their money.

We are committed to making sustainable investment decisions that aim to deliver strong fund performance, and 
create a brighter future for generations to come. 

This means we do not invest in companies who produce civilian firearms, tobacco and palm oil or who earn revenues 
from the exploration, extraction, production, refinement, distribution and supply of fossil fuels.

We make changes to our investments in line with our sustainable investment philosophy and in response to client 
feedback and global developments. A recent example of this was when we took action to remove the very small 
amount of investments held in Russian companies due to the tragic events in Ukraine.

To learn more about sustainable investing go to amp.co.nz/si

https://www.amp.co.nz/nz/market-commentary
https://www.amp.co.nz/si
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The year at a glance

The average AMP  
KiwiSaver Scheme  
member balance is

$39,830.
The industry average  

is around

$28,180.

63,850
AMP customers  
regularly use the  

MyAMP app to view  
their balances,  

personal rate of return  
or to change funds.

We’ve helped

1,797 Kiwis
to purchase their  

first home using their 
AMP KiwiSaver Scheme 

account.

146,458
AMP KiwiSaver  

Scheme members

Across the industry, over

$81.9 billion
is invested in  

KiwiSaver growing

7.7%
over the year.

AMP KiwiSaver Scheme 
members have received

$59.4 million
in Government  
contributions.

KiwiSaver now  
has over

3.18 million
members across  

the industry.

$5.8 billion
invested in the AMP 
KiwiSaver Scheme.

AMP has paid

3,915
AMP KiwiSaver  

Scheme members  
around

$134.5 million
upon retirement.

The year at a glance as at 31 March 2022
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Details of Scheme 
Name of Scheme 
AMP KiwiSaver Scheme (Scheme).

Type of Scheme
The AMP KiwiSaver Scheme is a registered KiwiSaver scheme as explained in the ‘Status of the Scheme’ below.

Manager
AMP Wealth Management New Zealand Limited (Manager or AMP).

Supervisor 
The New Zealand Guardian Trust Company Limited (Supervisor).

Status of the Scheme 

Fund Update 
The Scheme’s latest fund updates for the quarter ended 30 June 2022 for each of the funds were made publicly available on   
28 July 2022. These are available at disclose-register.companiesoffice.govt.nz and at amp.co.nz/forms

Financial Statements and Auditor’s Report
The Scheme’s latest financial statements for the year ended 31 March 2022 (dated 7 July 2022) and auditor’s report (dated 
11 July 2022) were lodged with the Registrar on 13 July 2022. These are available at disclose-register.companiesoffice.
govt.nz and at amp.co.nz/forms

This Scheme is a registered KiwiSaver scheme with a Product Disclosure Statement 
(PDS) dated 30 June 2022 and Fund Update Booklet dated 7 June 2022 and is open 
for new member applications.

https://disclose-register.companiesoffice.govt.nz
https://www.amp.co.nz/forms
https://disclose-register.companiesoffice.govt.nz
https://disclose-register.companiesoffice.govt.nz
https://www.amp.co.nz/forms
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Information on contributions and Scheme participants 
Membership
A summary of the changes in members of the Scheme for the year ended 31 March 2022 (Year):

Number of  
members Total amount ($)

Number of contributing members as at 31 March 2021 128,714

Number of non-contributing members as at 31 March 2021 87,606

Total number of Scheme members as at 31 March 2021 216,320 6,472,674,224

New Scheme members during the Year by reason or:

Transfers from other schemes 1,652

Other new members 7,712

Total new members during the Year 9,364

Scheme members who ceased to be members during the Year by reason of:

Retirement 1,888

Death 316

Transfers to other schemes* 75,205

Other reasons 1,818

Total number who ceased to be members during the Year 79,227

Total number of Scheme members as at 31 March 2022 146,457 5,833,470,654

Number of contributing members as at 31 March 2022 96,538

Number of non-contributing members as at 31 March 2022 49,919

*On 30 November 2021, the Scheme ceased to be a default KiwiSaver scheme and 62,677 members were transferred from 1 December 
2021 to new or continuing default KiwiSaver schemes.
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Contributions
The Scheme received the following contributions during the Year:

*Members may receive PIE tax rebates which have not been included in contributions.

Number of members to which 
the contributions relate

Total amount ($)  
of contributions

Member contributions 

Member contributions 144,830 331,852,090

Transfers from other KiwiSaver schemes 1,780 40,036,472

Transfers from other superannuation schemes 173 13,026,583

Transfers from Australian superannuation schemes 169 9,224,683

Total member contributions 394,139,828

Employer or other sponsor contributions

Employer or other sponsor contributions 144,149                                   182,752,284

Crown contributions 136,625 59,453,155

Total employer or other sponsor 
contributions 242,205,439

Member voluntary additional contributions 27,527 121,871,721

Total contributions* 758,216,988

A sustainable future

We recognise the vital role we need to play to support a thriving  
community, economy, and environment. We’re proud to be:
• A carbon neutral business, backed by our Toitu Envirocare  

carbonzero certification.
• A partner of Voices of Hope, a fantastic mental health charity  

with a mission to break the stigma surrounding mental illness  
and decrease suicide rates in New Zealand.

• The first financial services provider to adopt the Living Wage,  
to ensure everyone working at AMP, direct or contracted, receives 
the living wage or higher, which reflects the real cost of living in 
New Zealand.

• A Rainbow Tick accredited employer, in recognition of our  
genuine focus on being a diverse and inclusive workplace for  
people of different genders, sexualities, ethnicities, physical  
capabilities and cultures.

• A partner of Conservation Volunteers New Zealand, through which 
we’re helping to improve the health of our waterways by supporting 
restoration projects across the country.

Visit amp.co.nz/sustainability to discover more ways we’re helping  
to support a sustainable future for New Zealanders and our  
environment.

https://www.amp.co.nz/sustainability
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Changes relating to the Scheme 
Here’s a summary of changes we made to the Scheme:

Governing Document
There have been no material changes to the Scheme’s trust deed during the Year. The most recent trust deed is dated  
12 April 2016.

Terms of the Offer
During the year to 31 March 2022 a number of changes were made to the Scheme:

Prior to the Year, in 20 October 2020, the Manager announced its decision to remove AMP Capital Investors (New 
Zealand) Limited (AMP Capital) as underlying fund manager for a majority of the AMP-branded funds and appoint 
BlackRock Investment Management (Australia) Limited (BlackRock) to provide investment management services in 
relation to these funds (Transition).

The PDS, Fees and Other Charges, Risks and Who is involved? documents were updated on 21 June 2021 to amend 
the Transition completion date from the first half of 2021 to the third quarter of 2021. The PDS and Who is 
involved? documents were also updated to reflect that AMP would no longer be a default KiwiSaver provider on 30 
November 2021.

The PDS, Fees and Other Charges, Risks, Tax, Who is involved?, Market Index Description, Fund Update Booklet (FUB) 
and Joining and Contributing documents were updated further on 12 July 2021 to reflect changes in relation to 
AMP Wealth Management New Zealand Limited, as the Manager, transitioning to a new investment approach 
for all AMP-branded funds. For further information on the Transition, please refer to the ‘Changes to Scheme’s 
investment manager’ section.

The Scheme ceased to be a default KiwiSaver scheme on 30 November 2021. Default members who did not choose 
their own funds were transferred to a new or continuing default KiwiSaver scheme.

The PDS, Fees and Other Charges, Risks, Who is involved?, Tax, Market Index Description, FUB and Joining and 
Contributing documents were updated on 1 December 2021 to reflect the renaming of the AMP Default Fund to 
the AMP Defensive Conservative Fund and the closure of this fund to new members. It also included the change 
of underlying fund manager from AMP Capital to the Manager and ANZ New Zealand Investments Limited (ANZ), 
and consequent changes to the underlying funds. For more detail about which funds were affected by this change, 
please refer to the ‘Unit Prices’ table. 

The Who is involved? document was updated on 6 December 2021 to add Milford Funds Limited (Milford) as an 
underlying fund manager. 

The FUB and Who is involved documents were updated on 11 February 2022 to reflect Smartshares Limited 
(Smartshares) becoming the underlying fund manager of the ASB funds.

The PDS, Fees and Other Charges, FUB and Market Index Description documents were updated on 23 February 
2022 to reflect the addition of four Milford funds.

Post 31 March 2022 changes:

Subsequent to the Year, the PDS, Fees and Other Charges, Risks, Who is involved?, Market Index Description, FUB 
and Joining and Contributing documents were updated on 1 April 2022 to reflect the change of name from AMP 
Capital to Macquarie Asset Management (NZ) Limited (Macquarie) due to the sale of AMP Capital to the Macquarie 
Group and consequent change of name of certain funds.

The Who is involved? document was updated on 11 May 2022 to amend the current directors of the Manager.

The PDS and Market Index Description documents were updated on 30 June 2022 to reflect changes in the 
strategic asset allocations and/or the benchmark indices for some of the AMP-branded funds and changes in the 
strategic asset allocations for all Nikko funds.

Copies of these disclosure documents can be obtained from the Scheme’s offer register at  
disclose-register.companiesoffice.govt.nz

https://disclose-register.companiesoffice.govt.nz
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Changes to the Statement of Investment Policy and Objectives (SIPO)
The SIPO was updated on 21 June 2021 to amend the Transition completion date from the first half of 2021 to the 
third quarter of 2021. 

The SIPO was updated further on 12 July 2021 to reflect changes in relation to the Transition. For further 
information, please refer to the ‘Changes to the Scheme’s investment manager’ section below.

The SIPO was updated on 1 December 2021 to reflect the renaming of the AMP Default Fund to the AMP 
Defensive Conservative Fund and closure of this fund to new members, along with a new strategic asset 
allocation which this fund will be transitioning to by no later than 28 February 2022. It also included the change of 
underlying fund manager from AMP Capital to the Manager and ANZ and consequent changes to the underlying 
funds. For more detail about which funds were affected by this change, please refer to the ‘Unit Prices’ table. 

The SIPO was amended on 6 December 2021 to include details of the four Milford funds which became available 
as investment options to members of the Scheme from 23 February 2022.

The SIPO was updated on 11 February 2022 to reflect Smartshares becoming the underlying fund manager of the 
ASB funds.

The SIPO was updated on 23 February 2022 to reflect the addition of four Milford funds.

The SIPO was updated on 16 March 2022 to reflect the addition of Commodities under the growth asset classes 
for the ASB funds.

Subsequent to the Year, the SIPO was updated on 1 April 2022 to change the underlying fund manager name from 
AMP Capital to Macquarie due to the sale of AMP Capital to the Macquarie Group, and consequent renaming of 
the relevant underlying funds. The investment philosophy section for Macquarie and its status as a related party 
was also updated.

The SIPO was updated on 11 May 2022 to exclude the specific names of directors in the conflicts of interest 
section which referred to the directors of AMP Services and the Manager.

The SIPO was updated on 30 June 2022 to reflect changes in the strategic asset allocations and/or the benchmark 
indices for some of the AMP-branded funds and changes in the strategic asset allocations for all Nikko funds.

A copy of the most recent SIPO can be obtained from the scheme register at disclose-register.companiesoffice.govt.nz 
or on the AMP website at amp.co.nz/forms.

Changes to the Scheme’s investment manager
AMP has assumed responsibility for the management of all AMP-branded funds, replacing AMP Capital, from 12 July 
2021. AMP, with the support of a specialist transition manager, transitioned the funds marked with an asterisk to an 
index-tracking investment approach within asset classes, with a  focus on investing sustainably. BlackRock has been 
appointed to provide the investment management services in relation to the underlying funds into which those funds 
invest. AMP will continue to offer access to third party funds (including ASB, ANZ, Macquarie (previously known as AMP 
Capital), Mercer, Milford and Nikko), and those funds have not been affected by these changes. For more detail about 
which funds were affected by this transition, please refer to the ‘Unit Prices’ table.

Related party transactions
All related party transactions during the Year are conducted on arms-length terms. There have been no material changes 
to any of the Scheme’s related party transactions during the Year. 

https://disclose-register.companiesoffice.govt.nz
https://www.amp.co.nz/forms
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Other information for particular types of managed funds 
Withdrawals
During the Year, the following withdrawals were made from the Scheme:

Withdrawals Total number of 
members

Withdrawals during the Year by reason of:

Qualifying date 4,206

Australian complying superannuation fund 67

Release under other enactments 27

First home withdrawal* 1,797

Death 316

Significant financial hardship 721

Serious illness 142

Life-shortening congenital condition 1

Permanent emigration 115

Transfers of members’ accumulations out of the Scheme into other superannuation schemes 75,156

Late opt out and invalid enrolment withdrawals 761

Total withdrawals 83,309

*Includes second chance home withdrawals.
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Funds1 Unit Price as at  
31 March 2021

Unit Price as at  
31 March 2022

AMP Defensive Conservative Fund* 1.8718 1.8306

AMP Conservative Fund* 2.0105 1.9698

AMP Moderate Fund* 2.0054 1.9788

AMP Moderate Balanced Fund* 2.0200 2.0081

AMP Balanced Fund* 2.1069 2.1100

AMP Growth Fund* 2.0916 2.1300

AMP Aggressive Fund* 2.0634 2.1163

AMP Balanced Fund No. 2* 1.4024 1.4036

AMP Capital Global Multi-Asset Fund2 1.2011 1.2291

AMP Capital Income Generator Fund2 1.3007 1.3537

AMP Cash Fund* 1.5586 1.5605

AMP NZ Fixed Interest Fund3 1.1543 1.0652

AMP Global Fixed Interest Fund* 1.1160 1.0643

AMP Australasian Shares Fund* 1.6034 1.5906

AMP International Shares Fund* 1.6846 1.8071

AMP International Shares Fund No. 2* 1.7659 1.9156

ANZ Property Fund3 1.2992 1.4391

ANZ Conservative Fund 1.2364 1.2251

ANZ Balanced Growth Fund 2.6866 2.8026

ANZ Growth Fund 1.5434 1.6348

ASB Moderate Fund 1.2720 1.2518

ASB Balanced Fund 1.4058 1.4162

ASB Growth Fund 1.5016 1.5501

Mercer Balanced Fund 2.2856 2.3278

Nikko AM Conservative Fund 1.2813 1.2512

Nikko AM Balanced Fund 2.3354 2.3054

Nikko AM Growth Fund 1.5340 1.5283

Milford Conservative Fund4 N/A 0.9975

Milford Balanced Fund4 N/A 1.0137

Milford Active Growth Fund4 N/A 1.0140

Milford Aggressive Fund4 N/A 1.0461

Unit Prices

1For further information on changes to fund names, refer to our website amp.co.nz/transforming-amp
2The underlying fund manager, AMP Capital was renamed Macquarie and on 25 March 2022, AMP Limited divested 
ownership of Macquarie. Subsequent to the Year with effect from 1 April 2022, these funds were also renamed.

3In December 2021, the Manager took over the AMP NZ Fixed Interest Fund and ANZ took over the ANZ Property Fund from 
AMP Capital, now known as Macquarie, as the underlying fund managers, respectively. 

4The Milford funds became available to members of the Scheme as an investment option on 23 February 2022.

*The AMP-branded funds have transitioned to an index-tracking investment approach within asset classes, with a focus on 
investing sustainably. For more information, please refer to the ‘Changes to the Scheme’s investment manager’ section.

https://www.amp.co.nz/transforming-amp
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Manager’s Statement
AMP Wealth Management New Zealand Limited as manager of the Scheme confirms that:

a. All the benefits required to be paid from the Scheme in accordance with the terms of the governing document and the 
KiwiSaver scheme rules have been paid.

b. The market value of the Scheme property at 31 March 2022 equalled or exceeded the total value of benefits that would 
have been payable had all members of the Scheme ceased to be members at that date and had provision been made for 
the continued payment of all benefits being paid to members and other beneficiaries as at 31 March 2022.
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Changes to persons involved in the Scheme 
Directors of the Manager
The directors of the Manager and AMP Services (NZ) Limited (AMP Services), the Scheme’s administration manager,  
as at 31 March 2022 were:

Subsequent to the Year, the following changes to the directors of the Manager and AMP Services have taken place:

 − Blair Vernon resigned as director of both companies on 9 May 2022; and

 − Timothy Pritchard resigned as director of both companies on 13 July 2022.

Jeffery Darren Ruscoe

Jeff started with AMP in 2002 and has held a number of roles including General Manager 
Customer Service and General Manager Product and Marketing. In April 2019 Jeff was appointed 
the Chief Client Officer, responsible for serving AMP’s clients through its marketing, retention and 
product initiatives. Jeff’s career in financial services includes  roles in strategy, sales, distribution 
and product at AMP and marketing and investment roles at the Medical Assurance Society and 
the Public Trust. Jeff was appointed Managing Director on 29 April 2022.

Timothy Pritchard

Tim has more than 25 years’ legal experience, particularly within financial services. Having been 
awarded a Bachelor of Arts (Hons) from the University of Cambridge, he started his career as 
a litigation solicitor with Baker & McKenzie in London before moving to New Zealand in 1996. 
Prior to joining AMP as Head of Legal in 2011, Tim held relevant roles with The National Bank of 
New Zealand and ANZ. Tim has been involved in many regulatory reform projects, significant 
contentious matters and innovative growth initiatives. In his role as General Counsel, he leads 
AMP’s Legal, Governance and Risk team, shaping regulatory strategy and overseeing legal, 
governance, compliance and risk matters.

Mark David Ennis

Mark has over 25 years’ senior management experience in financial services, including leadership 
positions in strategy, marketing, customer services and technology. Mark is responsible for 
AMP’s associated AdviceFirst business, which helps individuals, families and businesses with 
life and health insurance, KiwiSaver, investments and business advisory. He joined AdviceFirst 
in November 2013 bringing his specialist skills to help develop the business and its service for 
customers. Mark holds a First Class Honours Business Studies degree from Massey University, 
majoring in Marketing.

Blair Robert Vernon

Blair joined AMP in 2009 and became Chief Executive AMP Wealth Management, New Zealand 
in 2019. Blair was previously Managing Director from January 2017, and prior to this served 
as AMP’s Director Retail Financial Services; Director of Advice & Sales and General Manager 
Marketing and Distribution. Blair has over 25 years’ experience across the Financial Services 
sector in New Zealand and Australia.
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Key Personnel of the Manager
The directors of the Manager and AMP Services are also key personnel of those companies during the 
terms of their appointments.

As at 31 March 2022 the other key personnel of AMP Services were:

− Dhaya Sivakumar, Chief Operating Officer; and

− Jeffery Mitchell, Chief Financial Officer.

Subsequent to the Year, the following changes to the key personnel of AMP Services have taken place:

− Blair Vernon was appointed as AMP Group Executive Transformation and NZ Wealth Management on 
31 March 2022 and ceased to be Chief Executive Officer of AMP Services on that date;

− Jeffery Ruscoe was appointed as Managing Director of AMP Services with effect from 29 April 2022. 

Information on the directors and key personnel can also be found on the AMP website at 
amp.co.nz/nz/about/amp-people

Directors of the Supervisor
The directors of the Supervisor as at 31 March 2022 were Bryan David Connor and Robin Albert Flannagan.

The following change to the directors of the Supervisor has taken place since 1 April 2021:

− James Earl Douglas resigned as director on 30 November 2021.

How to find further information 
The Government maintains a register called Disclose. This register is split into a scheme register and an offer register.

The scheme register contains information relating to various schemes and you can find information such as the Scheme’s 
trust deed, SIPO, financial statements and annual reports.

The offer register contains information on the investment options/funds offered by the Scheme and the Scheme’s current 
fund updates. You can access either of these registers at disclose-register.companiesoffice.govt.nz and search by entering 
‘AMP Wealth’ into the Manager/Issuer search function.

Any of the above information is available on request, by contacting us at our address listed below. There is no charge for 
requesting this information.

https://www.amp.co.nz/nz/about/amp-people
https://disclose-register.companiesoffice.govt.nz
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We are happy to help with any queries or complaints you may have. For enquiries, please contact the Manager  
of the Scheme. If you have a complaint you require help with, please contact the Customer Response Manager.  
Both can be contacted at:

AMP Wealth Management New Zealand Limited 
PO Box 55 
Shortland Street  
Auckland 1140

0800 267 5494 
+64 4 439 5858 (International)

kiwisaver@amp.co.nz or customerresponse@amp.co.nz

If we are unable to resolve your complaint, you can also contact the Supervisor at: 

Senior Relationship Manager, Corporate Trusts 
The New Zealand Guardian Trust Company Limited 
PO Box 3845 
Wellington 6140

0800 300 299 
+64 9 475 0701 (International)

You can also contact the approved independent dispute resolution schemes for the Manager and the Supervisor  
respectively, at:

Insurance & Financial Services Ombudsman Scheme 
PO Box 10-845 
Wellington 6143

0800 888 202

info@ifso.nz

Financial Services Complaints Limited 
PO Box 5967 
Wellington 6140

0800 347 257

info@fscl.org.nz or complaints@fscl.org.nz

Neither of the above schemes will charge a fee to any complainant to investigate or resolve a complaint.  
AMP Services (NZ) Limited, as securities registrar, can also be contacted at the Manager’s address above.

Contact details and complaints

mailto:kiwisaver%40amp.co.nz?subject=
mailto:customerresponse%40amp.co.nz?subject=
mailto:info@ifso.nz
mailto:info@fscl.org.nz
mailto:complaints@fscl.org.nz
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Want to know more?
Phone	 	 0800	267	5494

Email	 	 kiwisaver@amp.co.nz

Web	 	 amp.co.nz

Follow	us	on

For	more	information	about	the	Scheme,	please	see	the	Scheme’s	Product	Disclosure	Statement	and	Fund	Update	Booklet	at	amp.co.nz/kiwisaver,		
contact	us	on 0800 AMP KIWI	(0800	267	5494)	or	talk	to	your	Adviser	today.

The	rating	is	issued	by	SuperRatings Pty Ltd	ABN	95	100	192	283	AFSL	311880	(SuperRatings).	Ratings	are	general	advice	only	and	have	been	prepared	without	taking	
account	of	your	objectives,	financial	situation	or	needs.	Consider	your	personal	circumstances,	read	the	product	disclosure	statement	and	seek	independent	financial	
advice	before	investing.	The	rating	is	not	a	recommendation	to	purchase,	sell	or	hold	any	product.	Past	performance	information	is	not	indicative	of	future	
performance.	Ratings	are	subject	to	change	without	notice	and	SuperRatings	assumes	no	obligation	to	update.	SuperRatings	uses	objective	criteria	and	receives	a	fee	
for	publishing	awards.	Visit	superratings.com.au	for	ratings	information	and	to	access	the	full	report.	

©	2021	SuperRatings.	All	rights	reserved.

mailto:investments@amp.co.nz
http://amp.co.nz
https://www.amp.co.nz/kiwisaver
https://www.superratings.com.au
http://superratings.com.au
https://www.facebook.com/AMPNewZealand
https://www.linkedin.com/company/amp-services-nz-ltd/
https://twitter.com/ampnz

