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Making an informed decision
If you have Australian superannuation fund accounts (also referred to as ‘Super’), this guide can 
help you make an informed decision about whether or not to transfer these retirement savings to 
New Zealand under the Trans-Tasman retirement savings portability rules. 

Knowing the basic underlying features and benefits, the current taxation structures and other 
information about your Super will make it easier for you to make this decision.

This guide is not intended to be a substitute for financial advice, but to provide some factual 
information to assist you with your decision making. 

How do I know if I have 
superannuation in Australia?
If you have worked in Australia at any time since 1992, you probably will have accumulated Super. 
Since 1992, Australian employers have been required to make contributions to Super on behalf of 
most of their employees. These employer contributions started at 3% of an employee’s income, 
and have been gradually increased by the Australian Government to a rate of 9.5% as at July 2015. 
If you are finding it hard to locate your Super savings, you can search for it by using an Australian 
Tax Office online tool, SuperSeeker at: ato.gov.au/superseeker

You will need to have the following details to complete a search:

 − name;

 − date of birth; and

 − tax file number (TFN).

If you don’t know your TFN, you can print out and complete the ‘Searching for Lost Super Form’ by 
downloading it from the following link: ato.gov.au/Forms/Searching-for-lost-super and sending it 
to the Australian Taxation Office, PO Box 3578, Albury NSW 2640, Australia.

In New Zealand, you can only have one KiwiSaver scheme account. However, in Australia it is 
possible to have more than one Super account. If you find out you have multiple accounts, you 
may be able to consolidate them into one account in Australia, which will make it easier to 
transfer the savings to your KiwiSaver scheme account. 

However, before consolidating Super accounts or transferring savings to your KiwiSaver scheme 
account, you should carefully consider or seek advice about the consequences of doing so 
including any exit fees charged by the transferring fund, the loss of any insurance entitlements 
and the different rates of tax that may apply to your retirement savings.

We’re here to help
If you have any other questions about bringing your Australian superannuation savings home 
to the AMP KiwiSaver Scheme, please call us on 0800 267 5494 or email kiwisaver@amp.co.nz

The Australian 
Taxation Office 
has estimated 
that there is $17.5 
billion waiting 
to be claimed in 
2017-2018.
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How do I know if my Australian 
superannuation can be transferred?
Investments in ‘complying superannuation funds’ regulated by the Australian Prudential 
Regulation Authority (APRA) are eligible to be transferred to a KiwiSaver scheme under the 
Trans-Tasman retirement savings portability rules.

Generally the following kinds of Super can be transferred1:

 − MySuper

 − retail funds

 − industry funds

 − corporate funds

 − eligible rollover funds.

Generally amounts from self-managed super funds, unfunded public sector superannuation 
schemes and defined benefit funds cannot be transferred.

Once you have located your Super you can confirm on this website whether it is a complying 
superannuation fund: superfundlookup.gov.au

Participation in the transfer scheme is voluntary for members and there is no limit to the amount 
that can be transferred to a KiwiSaver scheme.

1If you want more information on the different types of Australian superannuation, please see the following link to the Australian Government website  
Moneysmart.com.au: moneysmart.gov.au/how-super-works/types-of-super-funds

Australia introduced a programme 
called Superannuation Guarantee 
(SG) in 1992, effectively making it 
compulsory for employers to make 
superannuation contributions 
that are generally tax deductible, 
on behalf of their employees. 
SG commenced in 1992/93 with 
employer contributions of 3% of 
salary (4% for employers with an 
annual payroll greater than  
$1 million).
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Why should I consider transferring 
my Australian superannuation to a 
KiwiSaver scheme?
Consolidating your savings into one account may help you stay on top of your retirement savings 
plan by enhancing visibility and providing access to regular consolidated reporting. It may also 
help you minimise the cost of managing your superannuation benefits, for instance paying one 
set of investment fees.

Additionally, consolidating savings in the country where you are living and where you plan to 
retire may help you to better understand the value of your savings relative to your projected 
retirement living costs. This may also make it easier for you to access comprehensive advice from 
a financial Adviser.

Before transferring any Australian superannuation savings to a KiwiSaver scheme, you should 
carefully consider or seek advice about the consequences of doing so including any exit fees 
charged by the transferring fund, the loss of any insurance entitlements and the different rates of 
tax that may apply to your retirement savings.

Understanding the specific Australian 
product your superannuation is 
invested in
When evaluating whether to transfer your superannuation, it’s important you undertake a 
comparative analysis of the products involved. Although Australian superannuation and KiwiSaver 
are very similar in terms of their purpose, schemes can be very different in terms of their form and 
structure. Consequently, various considerations should be taken into account before making a 
decision to transfer, such as:

Fees
It is recommended you carefully consider the fees you currently pay and the fees payable in your 
KiwiSaver scheme, as well as fees you might pay upon transfer. Fees associated with managed 
funds, such as KiwiSaver are generally classed as:

 − annual management fees (or investment management fees)

 − supervisor and/or administration fees

 − member fees

 − contribution or entry fees

 − switching and/or exit fees

 − performance fees

Not all products attract the same type and level of fees, but it is important you understand what 
fees are associated with which products when deciding whether to transfer your  
Australian superannuation savings.

Investment choices
Every investment has certain features and can be tailored based on your life stage, personal 
preferences and willingness to accept risk.

You need to consider these factors to ensure your investment is a true reflection of your 
investment objectives. Your future lifestyle might depend on choosing the right investment fund, 
so make sure you pick the right one for your needs. Our quick and easy online fund selector tool at 
amp.co.nz/calculators will help you choose which investment fund might be right for you.

The Australian 
Tax Office 
estimates that  
up to a quarter of 
all lost super  
funds in Australia  
could belong to  
New Zealanders.

The Australian Tax 
Office’s lost super 
holding account 
does not count 
as a qualifying 
superannuation fund 
under the Trans-Tasman 
retirement savings 
portability rules. To 
bring these funds 
home, clients need 
to move them to an 
Australian complying 
superannuation fund. 
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It’s that simple.
Your savings will be 
consolidated in one 
place and you’ll be on 
the way to building 
a brighter financial 
future with AMP.  

Timing
It could take around  
2 months until your  
Australian 
superannuation  
savings are transferred  
to your AMP KiwiSaver  
Scheme account.

Send these to us and we’ll forward the Authority to Act Declaration on 
to your Australian superannuation provider(s). 

Complete the ‘Obtaining information – Australian complying 
superannuation fund’ and the ‘Authority to Act Declaration’ forms.

You’ll find both forms at the back of this brochure. 

Once the transfer has been approved, we’ll let you know as soon as your 
Australian superannuation savings have been applied to your AMP 
KiwiSaver Scheme account.

You’ll receive a transfer form from your Australian provider. 

Once you’ve completed this, send it with any required supporting 
documents to us and we’ll do the rest. 

How the transfer process works
Bringing your Australian superannuation savings back to New Zealand is really easy. Just follow 
these simple steps below and we’ll let you know as soon as they’re applied to your AMP 
KiwiSaver Scheme account. 

Step

1

Step

2

Step

4

Step

3

Before bringing your savings home
Deciding whether to transfer your Australian superannuation savings to a KiwiSaver scheme is an 
important decision, and you’ll need to weigh up the advantages and any disadvantages of doing so.  
We recommend you speak to an authorised financial Adviser.
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What else do I need to understand?
Apart from specific investment considerations, there are some other key points you should 
consider when determining whether or not to transfer your Super to a KiwiSaver scheme.

Once savings are transferred, generally the rules of the host country will apply. However, there are 
a few conditions that these savings must comply with such as:

 − Super savings transferred from Australia may not be accessed before the member reaches the 
age of 60 and the individual satisfies the definition of retirement under the relevant Australian 
superannuation legislation. 

 − These savings cannot be used for the purchase of a first home, unlike some other 
contributions made to your KiwiSaver account.

 − These savings cannot be transferred to a third country.

It is important to note that these Trans-Tasman retirement savings portability rules apply only  
to original lump sum transfers and not to any subsequent investment earnings on those  
transfer amounts.

Currency
Please keep in mind that when you transfer your Super savings to New Zealand, your savings will 
be converted from Australian dollars to New Zealand dollars. The value of your superannuation in 
New Zealand dollars will therefore depend on the applicable exchange rate at the time of transfer 
and may fluctuate at any time prior to the time of the transfer.

Insurance benefits
Many Super funds also include an insurance benefit, which is paid for from your Super account.

Please note that if you transfer your Super savings to a KiwiSaver scheme, the insurance 
component cannot be transferred over. Consequently, you may need to seek replacement 
insurance cover in New Zealand.
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Transfers treated separately
The KiwiSaver scheme provider will apportion your savings into a New Zealand account and an 
Australian sourced account, each of which will be reported upon separately. This separation will 
also be used to apply the differing access rules of each host country. New Zealand sourced savings 
can only be accessed after reaching 65 years of age (or your qualifying date, if later)1. Australian 
sourced savings can be accessed after reaching the age of 60 if the definition of retirement under 
relevant Australian superannuation legislation has been satisfied.

Tax matters

Tax on transfers
Neither New Zealand or Australia will tax you on any transfers of lump sums from your Super 
fund to a KiwiSaver scheme. 

How is tax paid on investment earnings and on Super retained in 
Australia by New Zealanders?
It is important you understand the differences between tax paid on Super investment earnings in 
Australia and New Zealand.

The Australian tax rules generally calculate tax at 15% on earnings within an Australian 
superannuation fund. Tax is payable on capital gains on investments at a rate of 10% if 
investments are held by the Super fund for more than 12 months. Once you retire and use  
your super benefits to commence a super pension, no further Australian tax is payable on 
investment earnings within your Super fund.

Once you qualify to make withdrawals from Super, tax is not payable on withdrawals made  
after 60 years of age. However, if you are under age 60, amounts withdrawn may attract tax. 

Under specific exemptions in current tax legislation, New Zealand will not charge additional  
tax on Super investment earnings, later lump sum transfers or regular withdrawals from  
Super savings.

However, New Zealand tax residents are generally taxable on their worldwide income.  
Therefore, if you choose to retain your Super savings in Australia and in retirement make 
withdrawals and reinvest these amounts in Australia, you are likely to pay New Zealand tax  
on any subsequent investment earnings.

Tax payable in New Zealand on Super transferred to a KiwiSaver scheme
Most KiwiSaver schemes are taxed under the Portfolio Investment Entity (PIE) tax rules on 
investment earnings, based on each KiwiSaver member’s Prescribed Investor Rate (PIR).

Currently the PIRs for individuals are 10.5%, 17.5% and 28%, depending on their income.  
New Zealand does not currently have an across the board tax on capital gains. Tax is however 
payable on some capital gains, for instance, on financial instruments, property development 
and on a 5% deemed return on global share investments. Specific Australian tax relief rules  
(e.g. tax free, exempt or discounted concepts) do not apply in New Zealand. 

For more information on PIRs, please go to amp.co.nz/pie or contact your Adviser or  
Inland Revenue.

Tax rules can be complex and we recommend you seek tax advice before making a decision to 
transfer your assets.

Savings 
transferred from 
your Australian 
superannuation 
fund cannot 
be used in 
New Zealand 
towards your 
first home under 
the KiwiSaver 
rules, but the 
investment 
earnings on the 
savings can be.

1Qualifying date means: 

The qualifying age for New Zealand Superannuation (currently age 65);  
unless you joined KiwiSaver (or a complying superannuation fund) before 1 July 2019 then it's the later of:

- The qualifying age for New Zealand Superannuation (currently age 65); 

-  5 years after you first joined KiwiSaver (or a complying superannuation fund if you transferred to KiwiSaver from one); or  
   5 years after Inland Revenue received your/your employer's first contribution.

However, if you have not reached your qualifying date and you are over 65 you can choose to bring your qualifying date forward but you 
will lose eligibility for government and employer contributions from that date. 
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Comparison between Australian 
superannuation and KiwiSaver

Australian superannuation 
savings retained in 
Australian superannuation

Australian 
superannuation 
savings transferred 
to a KiwiSaver 
scheme

Investment earnings 
on Australian 
superannuation 
savings transferred to 
a KiwiSaver scheme

Access to funds at 
retirement

At preservation age if  
you meet the definition of 
retirement under relevant 
Australian superannuation 
legislation. 

At age 65 if you are still 
working.

At age 60 provided 
you meet the 
definition of 
retirement under 
relevant Australian 
superannuation 
legislation.

When you have 
reached your 
qualifying date.*

Tax on 
withdrawals 
from Australian 
superannuation

None from age 60. 
Australian tax may be 
payable if withdrawals are 
permitted and made from 
Australian superannuation 
before 60.

No NZ tax payable No NZ tax payable

Withdrawals 
for first home 
purchase

No No Yes

Withdrawals 
for significant 
financial hardship 
and serious illness

Yes, subject to criteria set out 
under relevant Australian 
superannuation legislation

NZ rules apply NZ rules apply

Subsequent 
transfer to a third 
country

No No Yes

*See footnote 1 on page 8 of this guide for information on 'qualifying date'. 
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AMP KiwiSaver Scheme 
Obtaining information and Authority to Act Declaration 
 - Australian complying superannuation fund 

Please send this completed form 
and supporting documents to:

AMP KiwiSaver Scheme 
Freepost 170, PO Box 55 
Shortland Street, Auckland 1140

Email kiwisaver@amp.co.nz 

(a) Your personal details

(b) Your Australian tax details

Mr Mrs Miss Ms Other

*First names

Previous name# e.g. Maiden name

#If your KiwiSaver or Australian superannuation savings are held in a name that is 
 different to the name you’ve given on this form (e.g. your maiden name), please  
 sign your previous signature and provide evidence of the name change.

†If you do not know your Tax File Number (TFN), you can print out and complete the Searching for lost super form at ato.gov.au/Forms/Searching-for-lost-super and send it 
to: Australian Taxation Office, PO Box 3578, ALBURY NSW 2640, Australia. Alternatively, please call the Australian Tax Office on +612 6216 1111 and ask to be transferred to 
personal tax enquiries. They will ask for your name, date of birth and a last known address in Australia.

Australian Tax File Number (TFN)†

*Postal address *Last known Australian address

*Surname

Home phone

Mobile phone

Work phone

Email

Title:
*Date of birth

D D M M Y Y Y Y

Previous signature (if applicable)

SIGN HERE

AMP KiwiSaver Scheme member number (if known)

Number and street

Suburb

City

Postcode

Country

Number and street

Suburb

City

Postcode

Country

*Please provide at least one contact number

*These fields must be completed

IRD number (if you have an 8 digit IRD# please leave the first box blank)

D D M M Y Y Y Y

Complete this form if you have permanently emigrated to New Zealand 
and would like to transfer your Australian superannuation savings to 
the AMP KiwiSaver Scheme.  

This form will provide AMP Wealth Management New Zealand Limited 
with the authority to request the transfer of your Australian complying 
superannuation fund savings to the AMP KiwiSaver Scheme. We'll send 
this to your Australian provider to show that you've provided us with the 
authority to act on your behalf.   

If you’re not yet a member of KiwiSaver, or are with another KiwiSaver 
scheme provider and would like to join the AMP KiwiSaver Scheme,  
please read the AMP KiwiSaver Scheme PDS, and attach a completed  
AMP KiwiSaver Scheme application form. Alternatively, you can join the 
AMP KiwiSaver Scheme online at  amp.co.nz/kiwisaver

A copy of the PDS and application form are available on  
amp.co.nz/kiwisaver

This form can be completed on-screen by typing content directly into  
the PDF document. Once you have completed your details, print, sign  
and send the form and any supporting documents to the address above.

If you have any questions when completing this form, please contact  
your Adviser, call us on 0800 267 5494 or email kiwisaver@amp.co.nz.  
If you are calling from overseas, the number is +64 4 439 5858.

A disclosure statement is available from your Adviser on request and 
free of charge.
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(c) Your Australian complying superannuation fund details

(d) Authority to Act Declaration and Member acknowledgements

*Australian complying superannuation fund name

Australian complying superannuation fund name

Australian complying superannuation fund name

*Member number

Member number

Member number

Australian business numbers (ABN)

Australian business numbers (ABN)

Australian business numbers (ABN)

Approximate value of funds $AUD

Approximate value of funds ($AUD)

Approximate value of funds ($AUD)

The Australian Tax Office has an online tool that can help you find the information asked for below: SuperSeeker - ato.gov.au/superseeker

If you have savings in more than one Australian complying superannuation fund that you wish to transfer, please complete the details below:

DateMember signature

D D M M Y Y Y Y
SIGN HERE

Please attach a copy of your membership certificate/recent statement/notice/
communication from the fund

Please attach a copy of your membership certificate/recent statement/notice/
communication from the fund

Please attach a copy of your membership certificate/recent statement/notice/
communication from the fund

Has a financial Adviser assisted you with this transfer?  Yes No

Adviser name Adviser code

1. I authorise AMP Wealth Management New Zealand Limited (the ‘Manager’) to act 
on my behalf in requesting a transfer of my savings from my Australian complying
superannuation fund to the AMP KiwiSaver Scheme (the ‘Scheme’).

2. I authorise AMP Wealth Management New Zealand Limited (the ‘Manager’) to 
obtain all information and documentation from the provider of each Australian 
complying superannuation fund listed in section C which is necessary to complete
my permanent emigration transfer of my Australian savings to the AMP KiwiSaver 
Scheme (the ‘Scheme’). 
I understand that by giving this authority I cannot claim at a later date that 
the Manager was not acting on my behalf.

3. I authorise the Manager to obtain all information and documentation from the 
provider of each Australian complying superannuation fund listed in section C which 
is necessary to complete my permanent emigration transfer of my Australian savings
to the Scheme.

4. I authorise the Manager to give to the provider(s) of my Australian complying
superannuation fund(s): 
a. any information that I give in this form; and 
b. any other information that my Australian provider(s) request in relation to my 
permanent emigration transfer. The authorities in points 1 to 4 will remain valid until
I revoke them by giving the Manager notice in writing.

5. I acknowledge that the Manager has recommended that I seek financial advice 
before requesting a transfer of my Australian complying superannuation fund 
savings to the Scheme and that none of the Manager, The New Zealand Guardian
Trust Company Limited (the “Supervisor”), or anyone associated with them have 
provided any advice as to whether or not I should make such a transfer. 

6. I acknowledge that the transfer of my Australian complying superannuation fund 
savings is based on Australian and New Zealand legislation that may change, and 
that neither the Manager nor the Supervisor have any control over such changes or
any resulting impact that they may have. 

7. I agree to indemnify the Manager, the Supervisor, and their associated persons to 
the fullest extent for any loss, liability, cost, tax, expense, demand or claim arising 
directly or indirectly as a result of the Manager facilitating a transfer of my Australian
complying superannuation fund savings to the Scheme. 

8. I acknowledge that the Manager agrees to facilitate a transfer of my Australian 
complying superannuation fund savings to the Scheme with reasonable care but does
not accept liability for any losses that I incur as a result of making such a transfer. 

9. I understand that the benefits that I will receive from my investment in the Scheme, 
and the circumstances in which they are available, are governed by the Scheme’s 
trust deed and New Zealand legislation, and may change in the future. I acknowledge
that the benefits I will receive from the Scheme may differ from my entitlements 
from my Australian complying superannuation fund(s), and that the Manager is not 
under any obligation to match or better any benefit that may have been received 
from my Australian complying superannuation fund(s). 

10. I understand that my Australian complying superannuation fund provider(s) may
charge me a fee for the transfer of my Australian savings to the Scheme. 

11. I understand that my Australian complying superannuation fund savings will be 
converted from Australian dollars to New Zealand dollars. I understand that the 
Manager cannot provide any assurance as to the timing of this conversion or the 
exchange rate that will apply, and is not liable for any decrease in the value of my 
savings that occurs as part of the conversion process. I understand that the bank 
carrying out this conversion may charge a fee or commission for providing that service.

12. I acknowledge that the information provided by me as part of this transfer 
application and any subsequent information provided in connection with this 
application and/or my membership, either by me, the Inland Revenue or any other 
authorised party, will be used by AMP and the administration manager to verify 
my identity, process my application, to administer my membership of, and to 
operate, the AMP KiwiSaver Scheme (“Permitted Purposes”). I authorise AMP to 
collect information in relation to this application and my membership of the AMP 
KiwiSaver Scheme, from the parties referred to above. I acknowledge that the 
information provided to AMP may be disclosed for the Permitted Purposes to other 
parties where relevant, including the Supervisor, the Financial Markets Authority, 
the Inland Revenue, my Australian complying superannuation fund provider(s), my 
Adviser or another intermediary or distributor or to any other party as required. I also 
understand that these parties may share and disclose information to each other and 
any other parties for the Permitted Purposes. The information may also be used by 
AMP or third parties to offer me other products or services made available by the 
AMP group, and for market research purposes.  I acknowledge that I have rights of 
access to, and correction of, the information about me held by AMP or the Supervisor
of the AMP KiwiSaver Scheme subject to the provisions of the Privacy Act 1993 and 
amending legislation. I can exercise these rights by contacting AMP. 

13. I understand that if the Manager accepts these instructions, transferring Australian
complying superannuation fund savings to the Scheme can take more than two 
months to complete depending on the requirements of my Australian complying 
superannuation fund provider(s), that my transfer application is subject to the 
approval of my Australian complying superannuation fund provider(s), and that the 
Manager may decline to proceed with the transfer if for any reason the Manager 
considers that the transfer is unlikely to proceed. 

14. I instruct the Manager to proceed with this transfer. I have been made aware 
of and understand any specific forfeiture provisions in my Australian complying 
superannuation fund(s). I confirm that I will be transferring my savings for 
the purpose of retirement. I confirm my intention to remain in New Zealand 
permanently and that I have no intention to return to Australia to work, live or retire.

15. I authorise the Manager to act on and to sign such forms and documents on my 
behalf as may be necessary or desirable to complete the transfer, until my savings
have been transferred into the Scheme (or until the Manager declines to proceed 
with the transfer).
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Next steps:  
We will contact your Australian complying superannuation fund 
provider(s) to request the transfer of your savings and we expect that 
the entire process will take up to two months or more to complete. 
Your Australian provider(s) will need you to complete some additional 
requirements in order to transfer your savings. We will be in contact 
when this is required.

Checklist: 

 Have you completed all fields with an *? 

 Have you signed and dated the form? 

 Have you attached a membership certificate/recent statement  
         notice/communication from the Australian provider?
         Have you attached a copy of an ID document eg driver licence or  
         passport?

1 of 1





15



W
EL

22
34

45
 0

6/
20

  A
M

P0
03

08

Phone	 	 0800	267	5494

Email  kiwisaver@amp.co.nz

Web	 	 amp.co.nz

Follow us on 

Want to know more?
If you have any questions about filling in the form, or you would like more information about the 
AMP KiwiSaver Scheme, talk to your Adviser or call 0800 267 5494. 

The	information	in	this	document	is	a	summary	of	KiwiSaver	only	and	is	believed	to	be	accurate	at	the	time	of	printing	(March	2019).	

Please	refer	to	kiwisaver.govt.nz	or	amp.co.nz	for	more	information.	AMP	Wealth	Management	New	Zealand	Limited,		
The	New	Zealand	Guardian	Trust	Company	Limited,	and	related	companies	do	not	accept	liability	for,	or	consequence,	of	any	
error	or	omission,	or	change	in	legislation	or	Government	Policy.

AMP	Wealth	Management	New	Zealand	Limited	is	the	issuer	of	the	AMP	KiwiSaver	Scheme.	For	a	copy	of	the	AMP	KiwiSaver	
Scheme	Product	Disclosure	Statement	and	Fund	Update	Booklet	visit	amp.co.nz	or	alternatively	call	us	on	0800 267 5494.

A	disclosure	statement	is	available	from	your	Adviser	on	request	and	free	of	charge.

mailto:kiwisaver@amp.co.nz
http://amp.co.nz
http://kiwisaver.govt.nz
http://amp.co.nz
http://amp.co.nz

	Check Box1: Off
	01: 
	04: 
	05: 
	06: 
	07: 
	08: 
	09: 
	10: 
	11: 
	12: 
	13: 
	14: 
	15: 
	16: 
	17: 
	18: 
	19: 
	20: 
	21: 
	22: 
	23: 
	24: 
	25: 
	26: 
	27: 
	28: 
	29: 
	30: 
	31: 
	32: 
	33: 
	34: 
	35: 
	36: 
	Check Box2: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	02: 
	03: 
	37: 
	38: 
	39: 
	RESET: 


